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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

7 dbeBpanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnycok M3MEHSIOINX T0KyMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,

ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,

o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosmuit  3akoH peryiaupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXKAY IOTPEOUTEIIMH U
W3TOTOBUTEISIMH, UCTIONTHUTEISIMUA, HIMIIOPTEPAMU, MIPOJABIIaMH, BIIaJCNIbIIaMU arperaTropoB HHPOpMAITIH
0 ToBapax (yciyrax) mpH IpoJiaxke TOBapoB (BBITIOJHEHUN PadOT, OKa3aHUH YCIYT), YCTaHABIMBACT MpaBa
norpedureneit Ha mpuodpeTeHne TOBapoB (PadOT, YCIIyT) HajJIekKalllero KadecTBa W OE30MacHBIX IS
KU3HU, 3J0POBbsI, UMYILIECTBA MOTPEOUTENEH U OKpY Kalollel cpebl, MoTydeHre nH(OpMaluy o ToBapax
(paborax, yciyrax) u 00 WX W3TOTOBUTENAX (MCIIOJHHUTENSAX, MPOJaBIax), O BIaJENbIlaX arperaTopoB
nHpopManuu o ToBapax (yciayrax), MPOCBEIICHUE, TOCYAApPCTBEHHYI0 W OOINECTBCHHYIO 3aIlllUTy HX
HMHTEPECOB, a TAK)KE OMPEACTAET MEXaHU3M PealTU3alliy dTHX MPAaB.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMbIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENb - TPAXKIaHUH, UMEIOIINNA HaMEepeHHe 3aKa3aTh UM MPUOOPECcTH JHO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMUNA WJIM  HWCIIONB3YIOMUKA ToBapbl (pabOThl, YCIYTH) HCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, OMALIHUX U WHBIX HYXI, HE CBSI3aHHBIX C OCYLIECTBICHHEM MpPEANPUHUMATEIbCKOM
NesTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPraHU3aIMs HE3aBHCHMO OT €€ OpPraHHM3allMOHHO-TIPABOBOW (OPMBI, a TaKkKe
WHIUBUAYATBHBIN TPEIIPUHUMATENb, TPOU3BOISIINE TOBAPHI IJIsl peaTn3aIlui MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HCIIOJIHUTCIIb - OpraHu3anugd HC3aBUCHMO OT €€ OpFaHHBaHHOHHO-HpaBOBOﬁ (bOpMBI, a TaKXcC


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=34799&date=17.02.2022&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.02.2022&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=376126&date=17.02.2022&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388556&date=17.02.2022&dst=100476&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=201633&date=17.02.2022&dst=100631&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=17.02.2022&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&date=17.02.2022&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=64115&date=17.02.2022&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=286514&date=17.02.2022&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=17.02.2022&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387003&date=17.02.2022&dst=100358&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=17.02.2022&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387208&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387172&date=17.02.2022&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219799&date=17.02.2022&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388555&date=17.02.2022&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=17.02.2022&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=404208&date=17.02.2022&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=200595&date=17.02.2022&dst=100090&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=296076&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&date=17.02.2022&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=17.02.2022&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=329309&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=17.02.2022&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=17.02.2022&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.02.2022&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.02.2022&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=17.02.2022&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=17.02.2022&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.02.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.02.2022&dst=100010&field=134

3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

WH/IUBUYaIbHBIA MPETPUHAMATEIh, BHIIOTHSIIOIINE PAOOThI MIIH OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHIUBUIYAIbHBIA TPEANPUHIMATENb, PEAIN3YIONIHNE TOBAphl IMOTPEOUTENSIM IO JIOTOBOPY KYILIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparun cuiy. - @enepanbhslii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JHOO B yYCTaHOBJICHHOM UM TOPSIKE, WIH
YCIOBHSIM JTOTOBOpa (IPH WX OTCYTCTBHHM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSAM), WITH LIEJSIM, JJIs1 KOTOPBIX TOBap (padoTa, yciryra) Takoro poja 0ObIYHO HCIIOIb3YETCs, I
LeJsIM, O KOTOPBIX MpojaBel] (HMCIOTHUTENh) OBLI TOCTaBJICH B HW3BECTHOCTh IOTpPEOHMTENIEM TIpH
3aKJIIOYEHNUHU JO0TOBOpa, MM 00pasily W (WJIM) ONMUCAHUIO MPH MPOoJake ToBapa 1o odpasiy U (Win) 1mo
OITHCaHHIO;

(B pen. @enepanbHbix 3aKO0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIN HEAOCTATOK TOBapa (paboThl, yCIIYTH) - HEYCTPAHUMBIA HETOCTATOK MJIA HETOCTATOK,
KOTOPBI HE MOKET OBITh yCTpaHEeH 0e3 HecOpa3MEepHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH, HIIN BBISBIISCTCS
HEOAHOKPATHO, UJIH MPOSBIISCTCS BHOBB TIOCIIE €r0 YCTPAHSHUS, WUIH IPYTHE TTOT00HBIC HEIOCTATKH;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCayru) - 0€30macHOCTh ToBapa (padoThl, YCIYTH) ISl >KU3HU,
3JI0pOBbSI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIICH CPelibl MPU OOBIYHBIX YCIOBHIX €ro UCTIOIb30BaHUS,
XpaHeHusl, TPAaHCIOPTUPOBKUA M YTHJIM3AlMM, a Takke Oe30MacHOCTb MpOoIecca BHIOJHEHUS PabOThI
(oka3aHus yCIayrn);

YIOJHOMOYEHHAs  M3rOTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
U3rOoTOBUTENEM (TIPOJABIOM) WHAMBUAYAIbHBIA MpeanpuHUMATeNb (Jajee - yINOJIHOMOYEHHAs
OpraHu3aiusi WIM YyINOJHOMOYEHHBIM WHAMBHIYAJIbHBIM OpeanpUHUMATEIb) - OpraHu3alus,
OCYHICCTBJIAOIIAA OMNPCACICHHYIO JOCATCIBbHOCTb, WM OpraHu3anudg, CO3JaHHAasA Ha TCPPUTOPpHUU
Poccuiickoit ®enepanuu M3roToBUTENEM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHSAIONINE OIpeIeJeHHbIe (YHKIUM Ha OCHOBaHMM JIOTOBOpa C
M3roTOBUTENEM (IIPOJABIOM) U YIOJIHOMOYEHHBIE UM Ha NPUHATHE U YIOBIETBOpEHUE TpeOOBaHMI
noTpeduTeneii B OTHOIICHWH TOBapa HEHAAJEKAIIETO KadecTBa, JUOO  WHAMBUAYATbHBIN
MpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit denepanyu, BBITOTHSIOMIMN
onpejieNieHHbIe (YHKIIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHTENEM (TIPOAABIIOM), B TOM YHCIIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM MPOJABIOM), M YHOJHOMOYEHHBI MM Ha NPUHATHE U
YAOBIETBOPEHUE TPEOOBAHU TOTPEOUTENCH B OTHOLICHUH TOBapa HEHAJICKAIIETO KaueCTBa,;

(a63ar BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHU3AIHS HE3aBUCUMO OT OPTaHU3AI[MOHHO-TIPABOBOM ()OPMBI WITH WHAWBHIYTbHBII
MpEANPUHUMATEINb, OCYIIECTBIISIONINE UMIIOPT TOBApa IS €ro MOCISAYIOIIEH peann3aiud Ha TEPPUTOPUH
Poccuiickoit denepanuu;

(a63ar BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

BlIajiesien] arperatopa wHpopmanuu o ToBapax (ycayrax) (mamee - Biameser] arperatropa) -
OpraHm3anys HE3aBUCHMO OT  OPTraHU3AIllMOHHO-TPaBOBOW  (OpMbI  JTHMOO  WHIWBUIYATbHBINA
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BIAAETIbIAMHU MIPOTrPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIIMH ¥ (WK BIIaJIebIIaMH caiiTa 1 (WJIH) CTPAHMIIBI caiiTa B UH()OPMAIIMOHHO-TEIIEKOMMYHUKAITUOHHON
cetu "MHTEepHET" W KOTOpBIC MPEAOCTABISIOT IMOTPEOWTENI0 B OTHOIICHHH OIPEAEIEHHOTO TOBapa
(ycnmyrud) BO3MOKHOCTH OJHOBPEMEHHO O3HAKOMHUTBLCS C MPEIJIOKEHUEM IMpojaBla (MCHOJHUTENS) O
3aKJIIOYEHUHU J0TOBOPA KYIUIH-TIPOJIAXKH TOBapa (J0roBopa BO3ME3IHOTO OKa3aHUs YCIYT), 3aKJIIOYUTH C
MIPOJIABIIOM (HCIIOJIHUTENIEM) JOTOBOP KYIUTH-TIPOAAKU (JOTOBOP BO3ME3THOTO OKAa3aHUs yCIIyT), a TAKXKe
MIPOM3BECTH MPEIBAPUTENBHYIO OIUIATy YKa3aHHOTO TOBapa (yCIyrH) MyTeM HAaJUYHBIX PAacyeTOB JHOO
MepeBoJia JACHEKHBIX CPEJICTB BIIAJENbIy arperaropa B paMKax MpUMEHsSEeMBIX (opMm Oe3HATUIHBIX
pacyeToB B COOTBETCTBUHM C IMMyHKTOM 3 cTathk 16.1 HacTosmero 3akona u deaepaibHbIM 3aKOHOM OT 27
nroust 2011 roga N 161-®3 "O HanmoHaIbHON IUIATEKHONU CUCTEME" .

(ab3am; BBemen DenepanbHbIM 3aKkoHOM OT 29.07.2018 N 250-@3; B pen. denepalbHOrO 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa I. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWA B obnactu 3awuTbl npasB
noTtpeburenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH PEryaupyroTcs ['paxgaHCKUM KOJEKCOM
Poccuiickoit @eneparuy, HACTOAUIMM 3aKOHOM, IPYTUMH (pefepabHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
MIPUHUMAEMBIMU B COOTBETCTBMM C HUMH HMHBIMM HOPMATHBHBIMHM IIPaBOBBIMHM akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepanuu He BHpaBe MOpydaTh QenepaabHbIM OpraHam
UCIIOJHUTEJILHOM BIACTU MPUHUMATB aKThl, COIEPIKAINE HOPMBI O 3aIUTE [IPaB OTpeOUTENIEH.

[IpaButenbctBo Poccuiickoii ®Demepari BIOpaBe W3/aBaTh Uil MOTPEOUTENS U MPOJaBIa
(M3roTOBHTES, UCTIOJIHUTEIS, YIIOJTHOMOYECHHOW OpraHu3aIliy WA YIIOJTHOMOUYEHHOTO HHINBU Ty AJTbHOTO
MpeaNpUHUMATENIs, UMIIOPTEpa, BIaJAeNblla arperatopa) MnpaBuia, o0s3aTeNbHBIC MPH 3aKITIOYCHUU U
WCTIOTHEHUU ITYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJQKU, IHEPrOCHAOKEHMSI,
JIOTOBOPOB O BBITIOJHEHUHU pabOT U 00 OKa3aHUU YCIIyT).

(ab3am; BBenmen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasbHOr0 3aKOHA OT
24.04.2020 N 144-®3)

AoG3art yrpatun cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
Cratbs 2. MexxayHapoaHble aoroBopbl Poccunckon ®epepauum

I. Ecnmu mMexayHapogHbiM aoroBopom Poccuiickoit @enepaliuv YCTAaHOBJIEHBI MHBIE MpPaBUJIA O
3alIMTe MpaB MOTpeOHTENel, 4YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCS
MpaBHJIa MEXIyHApOJIHOTO 10r0OBOPA.

2. PelieHnst MEXIocyAapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUHM II0JIOKEHUN MEXAYHAPOIHBIX
noroBopoB Poccuiickoit denepanyiu B UX UCTOJIKOBaHUHU, MpoTuBopeyaiieM Konctutynuu Poccuiickoi
denepanyu, He ToJuIeKaT UconHeHuto B Poccuiickoii @enepanunu. Takoe npoTuBopedrne MOXKET OBITh
YCTaHOBJIEHO B MOPSIKE, ONpeaesieHHOM (heepaabHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awmTbl nNpasB
noTpebutenen

1. [IpaBo moTpeduTeneit Ha MpocBenieHHe B 001aCTH 3alIUTHI IIpaB MoTpeduTeneil odecrneuynBaeTcs
MOCPEIICTBOM ~ BKITIOYCHHUSI COOTBETCTBYIOIIUX TpeOOBaHWI B  (QelnepanbHbIE TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTENbHbIE MPOrpaMMbI, a TaKXKe MOCPEICTBOM OpraHU3aLUU
cucTeMbl HHPOPMAIIMH MOTPEOUTENeH 00 X ITpaBax M 0 HEOOXOAUMBIX ACHCTBHUAX IO 3aIIUTE ITUX TIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanum mpaBa MOTpeOWTENed Ha MPOCBEIICHHE B 00JACTH 3alUTHl IpaB
noTpeduTeNeit opral rocyAapCTBEHHOTO HAI30pa OCYIIECTBISIET (POPMHUPOBAHUE U BEACHHE OTKPBITOTO U
00IIIeI0OCTYITHOTO TOCYIapCTBEHHOT0 HH(OPMAITMOHHOTO pecypca B 00JIaCTH 3aIUThHI PaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAIKE, YCTAaHOBICHHOM IlpaBuUTENbCTBOM
Poccuiickoit @enepanuu.

(m. 2 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIpogaBen (ucnonHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBHINOIHUTH paboTy, OKas3aThb
YCIIYTy), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCYTCTBHMM B JOTOBOpPE YCIOBUH O KadecTBe ToBapa (paboThl, YCIYrH) MpOIaBel]
(ucnonmuuTens) 00si3aH TMepenaTh MOTpeOUTeNnto ToBap (BBITOMHUTH pPabOTy, OKaszaTh YCIOyry),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBISIEMBIM TPEOOBAHUSM U IPUTOIHBIN JIJIS TIeNIeH, 1711 KOTOPBIX TOBap
(paboTa, ycimyra) Takoro pojia OOBIYHO HUCITOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnou mponaBer] (MCHOJHUTENH) TPH 3aKIIOYSHUH JOTOBOpA OBUT TOCTaBIICH MOTpPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPUOOpETeHHs ToBapa (BBHINOJIHEHUS pabOTHI, OKa3aHUS YCIYTH),
npoJiaBer] (MCTIOMHUTENh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL PabOTy, OKa3aTh YCIyTy),
HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMU L CIIAMU.

4. IIpu nmpoaaxke ToBapa 1mo oOpasiy u (MJIM) OMUCAHUIO TIPOJIaBel] 00s13aH TepeaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) OMUCAHHIO.

4.1. Ilpm mpomaxxe OTHETBHBIX BHJOB TEXHUYECKH CIIOKHBIX TOBApPOB C MPEABAPUTEIHHO
yCTaHOB.HeHHBIMI/I HpOI‘paMMaMI/I JJI BHCKTpOHHBIX BBIUNCIIUTCIIbHBIX MalllnH HOTp€6I/ITeJIIO
oOecrieunBaeTcsi BO3MOKHOCTh HCIIOJB30BaTh OTACIBHBIC BHJBI TEXHHUYECKH CIIOKHBIX TOBApOB C
Hpe,Z[BapI/ITeJII:HO yCTaHOBHeHHBIMI/I HpOFpaMMaMI/I JUIA BHGKTpOHHBIX BBIYMCIIUTCIBHBIX MAIlIUH, CTpaHaMI/I
MIPOMCXOXKACHUS KOTOpBhIX sBISIOTCSA Poccuiickas ®denepanus Wid ApyrHe TOCYIapcTBa - YJICHBI
EBpa3HﬁCKOFO OKOHOMHYECCKOI'O CORO3a. Hepequb OTACJIBHBIX BHUI0B yKaBaHHBIX TCXHUUYCCKHU CIIOKHBIX
TOBapOB, TMOPSIOK COCTABJICHHS W BEICHHS TEPEUYHS IPOrpaMM I AJICKTPOHHBIX BBIUMCIUTEIHHBIX
MallliH, CTPaHaMHU [IPOUCXO0XKACHUS KOTOPBIX ABISAIOTCS Poccuiickas Penepanys WM Apyrue rocygapcrsa
- wieHbl EBpa3nuiickoro 5KOHOMHUYECKOTO COI03a U KOTOPBIE JOJKHBI OBITh ITPEABAPUTEIILHO YCTAHOBIICHBI,
U TIOPSIOK UX IIPEABApUTEIHLHON YCTaHOBKH, BKJIIOUas TPEOOBaHUS K (PYHKIIMOHUPOBAHUIO, ONIPEICIISIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.
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(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

[IpenBapuTENbHO YCTAHOBJICHHBIE NIPOrPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIHMTENIbHBIX MAIlWH,
UCIIOJIb3YEMBbIC TOTPEOUTENEM Ha OTAETBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBApOB I JOCTyMma K
nHpopManuu Ha caitax B HHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTu "MHTepHeT", IOMKHBI
o0ecrneunBaTh BO3SMOXKHOCTh HCIIOIH30BaHUS 0€3 JOMOIHUTEIBHBIX HACTPOEK (110 YMOTYAHHUIO ) IIOUCKOBOM
CHUCTEMBI, CTPAHOUM MTPOUCXOKIECHUS KOTOPOil siByisieTcss Poccuiickas denepaius Wi Ipyrue rocy1apcraa
- wieHbl EBpa3uicKOro 3KOHOMHUYECKOTO COK3a, B IOPSAJIKE, YCTAaHOBICHHOM [IpaBUTEnbCTBOM
Poccuiickoit ®enepanun. TpeboBaHus K yKa3aHHOW IMOMCKOBOW CHCTEME M TIOPSOK €€ OIpeaciIeHUs
ycranasinuBarorcs [IpasurenscrBoM Pocculickont @enepanuu.

(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WJIM B yCTAHOBJICHHOM MMM MOPSIZIKE MTPETYyCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaasel (UCIIOTHUTENb) 00s13aH TepeaaTh NOTPEOUTETIO TOBAP (BBITIOJHHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIHHA STHM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 5. [lpaBa n 06513aHHOCTU U3roTOBUTENA (MCNONHUTENSA, NpoAaBLa) B obnactu
yCTaHOBJIEHUS1 CPOKa CryX0bl, CpoKa rogHOCTM ToBapa (paboTbl), a TakKe rapaHTUMHOro
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HauY€HHBIA JUIS UIMTEIBHOTO HCIIOJIB30BAHUS, W3TOTOBUTENb
(WMCTIONMHUTENh) BIpPaBE YCTAHABIWBATH CPOK CIYKOBI - TEPUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTENb
(ucnomHUTENH) 00sI3yeTCs 0OEeCcTIeunBaTh MOTPEOUTEITIO BO3MOKHOCTH UCIIOJIb30BAaHUS TOBapa (paboThl) Mo
HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBCHHBIE HEIOCTATKN Ha OCHOBAHUHU MTyHKTA 6 cTaThul 19
Y IMyHKTa 6 cTaThu 29 HACTOAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHOJHUTENH) OO0s3aH YCTAHABIMBATH CPOK CIYKObl ToBapa (paboThI)
JUTUTETHHOTO MOTH30BAHMS, B TOM YMCIIe KOMIUICKTYIOIIUX H3ACNUH (IeTaneid, y3JoB, arperaToB), KOTOPbIE
M0 HCTEYECHUH OIPEICICHHOTO MEepruoia MOTYT NPEICTaBIATh OMACHOCTH JUISL JKU3HH, 3I0POBBS
noTpeOuTeNsl, MPUUUHATH BPEl €ro UMYIIECTBY HJIM OKpY>KaloIIen cpee.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXKET HCUYHCIATHCS CIWHUIAMU BPEMEHH, a TaKKE WHBIMH
eIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TIPOYUMH EJAWHUIIAMH HM3MEPEHHUS HWCXOHIs W3
(YHKIMOHATBLHOTO Ha3HAYCHMS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MUTaHUs, TapPIOMEPHO-KOCMETHUECKHE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMUW U WHBIE TTOJ00HBIE TOBAphI (PaOOTHI) M3TOTOBUTENb (MCIIOIHUTENb) 0053aH YCTaHABIUBATH CPOK
TOJTHOCTH - TIEPHO/I, IO HICTEYCHUH KOTOPOTo TOBap (paboTa) CUUTASTCS HEMPUTOAHBIM JJIsI HCTIOIb30BAHHUS
10 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomgaxa ToBapa (BBITTOJTHEHHE PAOOTHI) 10 UCTEUYEHUH YCTAHOBIIEHHOTO CPOKA TOJTHOCTH, a TAKKE
ToBapa (BBIMOJIHEHUE PabOThI), HA KOTOPBIM JOKEH OBITh yCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJICH, 3aIPEIIACTCS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoButenp (MCIOJHUTENB) BIPABE yCTAaHABIWBATh HA TOBap (paboOTy) rapaHTHHHBIA CPOK -
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MepuoJ, B TEUYCHUE KOTOPOTO B Ciiydae OOHapy>KeHHsl B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
(MCTIONHUTENH), MPOJABEll, YIMOJTHOMOYEHHAs OpraHU3allvs WU YIOJTHOMOYEHHBIM WHIWBUIYATbHBINA
MpearpuHUMAaTeIb, UMIOpPTEp O0O0sA3aHbl YIOBIETBOPUTH TPeOOBaHUSA MOTPEOUTENS, YCTaHOBIICHHBIE
craThsiMu 18 1 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe NPUHSITH 0053aTEIHCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAaHOBJIEHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTEIIBHOE 00513aTEIBCTBO).
(ab3am BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

ConeprkaHue JOTOTHUTEIIBHOTO 0053aTEIHCTBA U3TOTOBUTEIS, CPOK ACHCTBUS TAKOTO 00SI3aTEIHCTBA
U TOPSNOK OCYIIECTBICHHUS TOTpeOUTEIeM TIpaB 10 TAaKOMY OOsI3aTENbCTBY  OMPEICISIFOTCS
H3rOTOBUTEIIEM.
(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe YCTAaHOBUTh Ha TOBAp TApAaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3rOTOBUTCIICM.

[Tponasern BnpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (JOMOTHUTEIBHOE 0053aTEIBCTBO).

CopneprkaHue NONOIHUTEIBHOIO 005A3aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTeabCTBA U
MOPSZOK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB IO TAKOMY OO0S3aTENBCTBY OIPECNISIOTCS JTOTOBOPOM
MEXy NOTPeOUTENEM U IPOJIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa JEHCTBUS JOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C a03a1ieM BTOPBIM MYHKTa 6
ctaThy 18 HacTosMIeT0 3aK0HA, a MTOCJIe OKOHYAHUS CPOKa JICHCTBUS JOTIOTHUTEIHHOTO 0053aTeNIbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 cTaThu 19 Hacrosmero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6sf3aHHOCTb MU3roToBUTENs o06ecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHUYecKoro obcnyxmsaHma ToBapa

NsrotoButens 00s3aH 00ECHIEUNUTh BO3MOXKHOCTH HCIIOJNIB30BAHMSI TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIJi 3TON e M3roTOBUTENb 00ecreurBaeT PEMOHT U TeXHHUYECKOe 00CIyKHBaHHUE TOBapa, a
TaKk)Xe BBIMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIC OpPTaHU3AlMd B HEOOXOIMMBIX IS PEMOHTA U
TEXHUUYECKOro 00CIyKUBaHUSI 00bEME U aCCOPTUMEHTE 3alacHBIX YacTeil B TeUeHUe CpoKa MPOU3BOJCTBA
TOBapa | TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Nepelau ToBapa MOTPEOUTEITIO.

Cratbsa 7. [NpaBo noTpebuTtensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCTOJIb30BAaHUS, XPAHEHHs, TPAHCHOPTUPOBKH W YTWIM3alMU ObUl Oe30maceH AJisi >KU3HM, 370pPOBbS
noTPeOUTENS, OKPYIKAIOIIECH CPEllbl, a TAK)KE HE MPUYMHSUT Bpea UMYIIecTBY notpedurens. TpedoBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh TOBapa (paboThl, YCIyrH) A JKU3HU U 370POBbS
NOTPeOUTENS, OKPYKAIOMIEH Cpelpl, a TaKkKe NpPEAOTBpAlllCHHE TNPUYMHEHHSI Bpela HMYIIECTBY
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MOTPeOUTENSI, SIBISIOTCS OOS3aTEIbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBICHHOM WM
MOPSIIKE.
(B pen. @enepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s3aH 0OecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITy>KObI MU CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HacTOsIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) Cpok ciykObl, OH 00s13aH 00eCeYnTh 0€30MacHOCTh ToBapa (paboThI) B
TEYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunMHEeHHBIN KU3HU, 310POBbIO WK UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHHUSI
0e3omacHOCTH TOBapa (padoThI), TMOUICKUT BO3SMEIICHUIO B COOTBETCTBHH CO CTaThedl 14 HacTOSIIEro
3aKoHa.

3. Ecnmu s Ge3omacHOCTH HWCHOJB30BaHMS ToBapa (paboOThl, YCIOYrH), €ro XpaHEHHs,
TPAHCIIOPTHPOBKH M YTHIM3AIMH HEOOXOJAMMO COOJIIOAATh CHEIUalbHbIC MpaBwWia (Jajiee - MpaBHiIa),
M3TOTOBUTENH (MCTIOTHUTENH) 00s13aH yKa3aTh 3TH MPaBUjia B COMPOBOIUTEIILHON TOKYMEHTAIIMU Ha TOBAP
(paboTy, ycnyTry), Ha dTUKETKE, MApKUPOBKON WJIM MHBIM CIIOCOOOM, a MpoaaBel] (MCIIOTHUTENh) 00s513aH
JIOBECTH 3TH IPaBHJiIa JI0 CBEACHUS MOTPEOUTEINS.

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM MJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaloue UX OE30MacCHOCTh IS KHU3HH, 3J0POBBS MOTpeOUTENs,
OKpY’Karolleld cpeabl M NPEJOTBPALICHUE NPUYMHEHHs Bpela MMYILIECTBY HNOTPEeOUTENs,, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBaHUAM MOJICKUT 0053aTEIbHOMY ITOATBEPKACHUIO B IOPSIJIKE,
IPESYyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMHU aKTaMH.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaxka ToBapa (BBINOJHEHHE pa0OThl, OKa3aHHWE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTbHOM IOATBEPKICHUU €0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IIyHKTE | HacTOSILEN CTaThbH.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpU COONIONEHWUH TOTPEOMTENEM YCTAaHOBJICHHBIX IIPABUII
WCIOJIb30BaHUS, XPAHCHUS WA TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET WU MOXKET TPUIUHUTH
BpEIl )KU3HU, 3I0POBBIO U UMYIIIECTBY MOTPEOUTENSI, OKPYKAIOICH Cpefie, N3TOTOBUTEINb (MCIIOTHHUTEINb,
poJaBel]) 00s3aH He3aMeITUTENIbHO MPHUOCTAHOBUTH €r0 MPOU3BOACTBO (PEeaTnu3allnio) 10 YCTPAHCHHUS
NPUYMH Bpela, a B HEOOXOIUMBIX CIIydasX MPUHSATH MEPHI MO0 U3BSATHIO €r0 U3 000pOTa W OT3BIBY OT
notpedurens (morpeduTenei).

Ecnu npuuuHel Bpena ycTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTEND (HCIIOMHUTENb) 00s3aH CHATH TaKOil
ToBap (paboTy, yciayry) ¢ Hpou3BOJCTBa. [Ipy HEBBINOJHEHWM W3TOTOBHUTENEM (HCIIOJHUTENIEM) 3TOU
00513aHHOCTH YIOJHOMOYEHHBIN (eepalibHblil OpraH MCIOJHUTEILHONW BIIACTH MPUHHUMAET MEpHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHETO pBhIHKA M (MJIM) OT MOTPEOUTENs WU
nmoTpeduTesnei B Mopsiike, yCTaHOBIEHHOM 3aKOHOJATEIBCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOIJIEKAT
BO3MCIICHUIO U3TOTOBUTCIEM (I/ICHOJIHI/ITGJIGM) B ITIOJIHOM O6’b€Me.
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

6. Ytparun cuity. - @egepanbHbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. paBo noTpebutensa Ha nHgpopmaumuro o6 nsrorosutTene (McnonHuTene,
npoaasue) 1 o ToBapax (paboTax, ycnyrax)

1. I[TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUSI HEOOXOIMMON U JOCTOBEPHOM MH(OpMAINH
00 M3roToBHTENE (MCIIOJHUTENE, ITPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,
yCIIyrax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu MHGOpMAIUsS B HATJSTHOW W AOCTymHOW (opme
JOBOOUTCA OO CBCIACHUSA HOTpG6HTCJICﬁ IpH 3aKJIIIOYCHUU JOTOBOPOB KYIUIM-IPOAAKH U OOTOBOPOB O
BBITIOJTHCHUH PabOT (OKa3aHWW YCIYT) croco0aMu, MPHHATBIMH B OTICIBHBIX cepax 0O0CITyKUBaHHI
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOMOJHUTENHHO, MO0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX sA3bIKaX CyOheKkTOB Poccuiickoit demepariuu u poHBIX SA3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YonHOMO4EeHHas OpraHu3alys WK YIOJHOMOYEHHbBIA WHIMBUAYIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTPEOUTENS 00513aHbI MPEIOCTABUTH MOATBEPKACHUE CBOMX MTOJTHOMOYHIA, BHITEKAIOIINX U3
3aKJII0OUYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOIABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, nponasue, BnagenbLe
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeh (UCIOIHUTENb, TPOJABEI]) 0053aH JOBECTH J0 CBEACHUS MOTpeOuTeNst GupMeHHOEe
HaWMEHOBaHME (HAMMEHOBAHKE) CBOCH OpraHU3aIlii, MECTO €€ HaXOXKIEHUs (aApec) U peKUM ee paboThI.
[Tponaser (MCIOTHUTENH) Pa3MelIaeT YKa3aHHYI0 HH(POPMAITUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens (HUCIONHUTENb, MPOJABEI]) - HWHAUBUAYAIbHBIM MNpEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MNOTPEOUTEN0 HMHQOPMAIMIO O TOCYJapCTBEHHOW pErucTpalid W HaUMEHOBaHUU
3apEeruCTPUPOBABIIIETO €T0 OpraHa.

N3roToBuTens (MpoaaBelr) 00s3aH TOBECTH IO CBEACHHS NMOTpeOUTENsl GUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HaXOXKICHHS (aIpec) M PEeKUM pabOThl YIOTHOMOUYEHHOW OpraHW3aIluyl WM
YIOJIHOMOYEHHOTO WHAMBUYaTBHOTO MPEATPUHUMATEIIS.

(a63ar BBenneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnosHoMO4YeHHast OpraHU3anys Wi YIIOJIHOMOYEHHbBIN WHIUBUYaIbHBIN MPENPUHUMATEND B
cirydae oOpaiieHus moTpeOuTeNst 00s3aHbI JOBECTH JI0 €r0 CBEICHUSI HHPOPMAIIHIO O ceOe U U3TOTOBUTEIE
(nponagiie) (hupmMeHHOE HAUMEHOBaHUE (HAMMEHOBAHKE), MECTO HAXOXIEHUS (aapec), pekuM paboThI,
rOCy/IapCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3allMCU O CO3JaHUH FOPUIUIECKOTrO JHIa, (paMuiuio, ums,
OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIH PETHCTPALMOHHBIA HOMEpP 3aliCH O TOCYyAapCTBEHHOM
peructpanuu GU3MYECKOTO JHIA B KA4eCTBE MHIUBUIYATHLHOTO MPEANPUHUMATENS). Y IOJTHOMOYEHHAS
OpraHu3alys WK YIOJIHOMOYEHHBIH UHIMBUIYaIbHBIA MpPEANpUHUMATENb BIPAaBE JOBECTH O CBEACHUS
norpedureneit nHGpopMaIo o cede MOCPECTBOM €€ Pa3MEIICHUs Ha CBOEM caiiTe B MH(POPMAIMOHHO-
TeNeKOMMYHUKAIMOHHOW cetn "WHTepHet", nHpopManuo 00 M3roToBUTENE (MPOAABIE) MOCPEICTBOM
pa3MeleHHst Ha CBOEM caiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" cChlUTKM Ha
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CTpaHMIly caiiTa W3roToBUTENs (TponaaBla) B WHGOPMAIHMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"UuTeprer", copepxairyro HHGopMaIuo 00 U3roroBuTele (IpoaaBIie).
(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JOBECTH 10 CBeIeHHUsS moTpeburteneil mHdopmammio o cede u
npojaBie (ucrionHUTENne) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXACHHUs (ampec),
peXuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMEP 3alMCU O CO3JIaHWHU IOPUIMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJIAapCTBEHHBIN PErucTPalMOHHBIII HOMEp 3alucu O
rOCyIapCTBEHHON perucTparuy (GU3nIecKoro Julla B KA4eCTBE HHIWBUIyaILHOTO MPEANPHHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B yKa3zaHHOW uHpopmauuu. Bragener arperaropa IJOBOJUT 0
CBeIeHHs TIoTpeduTeneit nHpopMaIuio o cede u IpoAaBIle (UCIIOIHUTENE) IIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (MJIM) CTpaHMIle caiiTa B MH()OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJENel] arperatopa BIpaBe JOBECTH J0 CBEACHUS
nmoTpeduTesnel moCpeICTBOM pa3MEIIEeHUs Ha CBOMX CaiiTe W (WM) CTpaHHUIIE caliTa B MHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MIHTepHeT" CChUTKM Ha CallT mpoaBia (MCIIOJHUTENS ) B UH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "UHTepHeT".

(m. 1.2 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. [Ipoaaser (McmoHUTENb) 00s3aH MPEAOCTAaBUTH BIIAJIEIIbIly arperaTopa U pa3MEeCTUTh Ha CBOEM
caiite B MH(OpMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTu "MHTepHeT" (IIpU ero HaJIM4YuM) JOCTOBEPHYIO
nHpopManuro o cede, ykazaHHYIO B TyHKTe 1.2 HacTosmel cratb. B ciydae, eciii UMEIOTCs M3MEHEHHS
B Takoil mH(popmanmu, mpoaasen (UCTOTHUTENh) 00s13aH B TEUCHHE OJHOTO padoyero JHS ¢ MOMEHTa
BHECEHUS B HEE M3MEHEHUN COOOIIUTH BIAJAEIbIly arperaropa 00 3TUX U3MEHEHUSX U Pa3MeCcTUTh UX Ha
CBOEM caiTe B HH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW ceTh "WHTepHer" (mpW €ro HaIW4Yum).
Bnanenern arperaropa o0si3aH BHECTH 3TH M3MEHEHHS B WH(OpMaIuio o mpojaBie (UCIOJHUTEE) B
TEYCHHE OJTHOTO pabouero JHs, €CId pa3MelIeHHe yKa3aHHOW MHQPOpPMAIUU OCYIIECTBISETCS Ha caiTe
BJIQJIETIbIIA arperatopa u (W) ero CTpaHulle caiita B MH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON CeTH
"NHTepuer".

(m. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnmu BuUI JESTENbHOCTH, OCYIIECTBIISIEMBI HM3TOTOBUTENIEM (HMCIIOJHUTENEM, IMPOJIABIIOM),
TIOJTeXKHT JIMIICH3UPOBAHUIO | (WJIH) UCTIOJTHHUTEb HMEET TOCYJApPCTBEHHYIO aKKPEIUTAIUIO, 10 CBEACHUS
noTpeOuTeNs T0JKHA OBITh JJOBEJeHa MHPOPMALIKS O BUAE ACATEIbHOCTH M3TOTOBUTENS (MCIIOTHUTEINS,
MPO/IaBIIa), HOMEPE JINIIEH3UH U (MJIH) HOMEpE CBUIETEIhCTBA O TOCYAaPCTBEHHOM aKKpEAUTAIIH, CPOKAX
JEUCTBUS yKa3aHHBIX JIMIEH3UU ¥ (WIJIM) CBUIETENbCTBA, a TaKke MHpopMaius o0 opraHe, BBIIABIIEM
yKa3aHHBIE JINIICH3UIO U (WJIM) CBUICTEIbCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHas MyHKTaMu 1 1 2 HacToAIIEH CTaThH, JO/KHA OBITh JOBEICHA 110
CBeJIeHUS MOTpeOHUTENeH TakkKe MPH OCYLIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BUI0B 0OCITYKUBAaHUS
noTpeduTesnell BO BpEMEHHBIX MIOMEIIEHUAX, Ha pMapKax, ¢ JOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
GBITOBOG N HWHBIC BHUIABI O6CJIy)KI/IBaHI/ISI HOTpGGI/ITG.HGI\/II OC}’H.IGCTBJIHIOTCH BHC IIOCTOSHHOI'O MECTa
HaXxOJICHUS MPOAaBIA (MCTIOTHUTEI).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. UsroroBuTens (MCHOTHUTENh, MPOAABEI]) 00s3aH CBOCBPEMEHHO MPEIOCTABISTh MOTPEOUTEIIO

HEOOXOMMYI0 U JOCTOBEpHYIO HH(pOpMamuio o ToBapax (paborax, yciayrax), oOecIeyHBAIOIIyIO
BO3MOKHOCTh MX TPaBWJIHHOTO BbIOOpa. [lo oTmenbHBIM BHaam TOBapoB (paboT, yCiayr) mepedeHb U
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crocoObl oBefieHUsT mHpopmaIuu A0 moTpeduTens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAUMCHOBAHUC TCXHUYCCKOI0 pPCrilaMCHTa WJIWX HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepanui 0 TEXHUYECKOM PETYJUPOBAHWU M CBHJICTEILCTBYIONIEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeZicHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBaX TOBapoB (padoT, yCiIyr), B OTHOLICHUH
MPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM UHMCJIE€ HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B IpOIECCEe
W3TOTOBJICHUS TTPOAYKTOB IMUTAHUS MUIIEBBIX J00OABOK, OMOIOTHYECKU aKTUBHBIX T00aBOK, HH(OPMAIIHS
0 HAJMYUM B MPOAYKTaX MUTAaHUS KOMIIOHEHTOB, IOJIYYEHHBIX C NPUMEHEHHEM TI'€HHO-HH)KEHEPHO-
MOIU(DHUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIH COJIepKaHWE YKa3aHHBIX OPTaHU3MOB B TaKOM
KOMITIOHEHTE COCTaBlisieT Oosiee AEBATH JECATHIX MPOIEHTa), MHUIIEBOM IIEHHOCTH, Ha3HAY€HUH, 00
YCIIOBUSIX TIPUMEHEHUS U XpaHEHHS MPOAYKTOB MUTAHMUS, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OJIIOJI, BECE
(oOBeme), maTe ¥ MecTe U3TOTOBJICHUS U YITAaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAK)KE CBEICHUS
O MPOTHUBOIIOKA3AHUAX ISl UX TPUMEHEHUS NPHU OTACTbHBIX 3a0oneBaHusX. [lepedeHb ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX MOJKHA COJEpXKaTh MPOTUBOMOKAa3aHUS IS MX MPUMEHEHUS Mpu
OTIeNbHBIX 3a00NeBaHMsIX, yTBepkaaercs [IpasurensctBom Poccniickoit @eneparuy;
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IEHY B pyOJIsIX M yCIIOBHSI TPHOOPETEHUS TOBApOB (paboT, yCiIyr), B TOM YHCIIE P OIUIaTe TOBApOB
(paboT, yciyr) yepe3 onpenesieHHOe BpeMsl TTOCie UX Mepeadu (BBITTOJHEHHS, OKa3aHusl) IIOTPEOUTEIIO,
MOJTHYIO CYMMY, MOJUIEXKAIIYIO BBIIJIATe MOTPeOUTENEM, U rpaUK MorameHus 3Toi CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, E€CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U ycinoBus 3ppeKTUBHOro n 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmaruo 06 3HepreTrnyecKkor 3PGHEeKTHBHOCTH TOBAPOB, B OTHOIIICHHUH KOTOPBIX TPEOOBaHUE O
HAJTMYUU TaKOH MH(OPMAIIMU OMPEIETICHO B COOTBETCTBUHU C 3aKOHOIATEILCTBOM 00 YHEProcOepeKEHUH
1 O TIOBBIIIEHUHN YHEPTeTUYECKON A (PEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBapOB (paldoT), YCTAaHOBJIEHHBIN B COOTBETCTBHH C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUCHNUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPU HEBBITIOJTHEHNH TaKHUX JICHCTBHIA, €CITU TOBAphI (PadOTHI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OIMMACHOCTHL JIA KHU3HHU, 3JOPOBbA U MMYIICCTBA HOTp€6I/ITeJI$I NN
CTaHOBSITCS HEMPUTOIHBIMH JJIs1 MCTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MeCTO HaxOXJAeHHus), (GUPMEHHOE HAMMEHOBaHME (HAUMEHOBAHHME) W3TOTOBHUTEI
(ucrosHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHIAMBHIYaIbHOIO
IpeANpUHUMATENS], UMIIOPTEpPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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nHpopmaIro 00 0053aTeTLHOM MOITBEPKACHUN COOTBETCTBUS TOBAPOB (PadoT, yCIyT), YKa3aHHBIX
B IYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(POPMALIKIO O MTPABUIIAX MPOJIAXKK TOBAPOB (BBIIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyJeT BBIMOJHATH padoTy (OKas3wiBaTh YCIyTY), H
MH(OPMAIIMIO O HEM, €CJIHM ATO UMEET 3HaUCHHE, UCXO/S U3 XapaKkTepa padoThl (YCIyTru);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha WCIOJb30BaHUE (OHOTPAMM MPH OKA3aHHWH PA3BIEKATEIBHBIX YCIYT HCIIOTHHUTEISIMU
MY3bIKAIbHBIX TPOU3BEACHUN.
(ab3am BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnun mpuoOperaeMbrii motpebuTeneM TOBap ObUI B YMOTPEOJCHWH WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTATKH), IOTPEOUTEINIO TOJDKHA OBITh MPeAoCcTaBiIeHa HHGOpMALIUs 00 STOM.

3. Uudopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW IOKYMEHTAlluW, HpujaraeMoil k ToBapaMm (paGoram, ycimyram), Ha
ATUKETKAX, MAPKUPOBKOH MITM MHBIM CTIOCOOOM, IIPUHSTHIM JIJIS1 OTACIBHBIX BUJIOB TOBApOB (paboT, yCIIyT).
Nudopmanus 06 o0s3aTeTbHOM TOATBEPKICHUH COOTBETCTBUSI TOBAPOB MPEICTABISIETCS B TOPSIAKE H
croco0aMu, KOTOpPBIE YCTAaHOBJICHBI 3aKOHONATENLCTBOM Poccuiickolr ®denepami 0 TEXHUYECKOM
pETYyIMPOBAaHUK, M BKIIOYaeT B ceOs CBEACHHS O HOMEpe JOKYMEHTAa, MOATBEPXKIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €T0 ACHCTBUSA U 00 OPTaHM3aIliH, €r0 BBIIABIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3art yrpatun cuiy. - @eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaaBua (UCNOMHUTENS)

1. Pexxum pa®oThl TOCYJapCTBEHHBIX, MYHUIIUTIAIBHBIX OpraHU3aliil TOProBiId, OBITOBOTO U MHBIX
BUJIOB OOCITY>KMBaHHs NOTpPeOUTENEH yCTaHABIMBAaeTCS IO PEHICHHI0 COOTBETCTBEHHO OpPraHOB
WCTIOTHUTEIPHON BIIacTH cyObekTOB Poccuiickoit denepaniuu 1 OpraHoB MECTHOT'O CaAMOYTIPABIICHHS.

2. PexxuM paboThl OpraHu3anuii, OCyIIeCTBISIOMUX AeSITeIbHOCTh B Chepax TOProBoro, OITOBOrO U
MHBIX BUAOB OOCITYyXUBaHUSI MOTpeOUTENeld M HE yKa3aHHBIX B IMyHKTe | HACTOALIEH CTaThU, a TaKxke
UHIVBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. PexuMm paboThl mpojaBiia (MCIOJHUTENS) TOBOAMUTCS 1O CBEICHUS MOTpeOUTENeH M JOIKEH
COOTBCTCTBOBATH yCTaHOBJIeHHOMy.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTeNA (MCNONHUTENSA, NpoAaBua, Bnagenbua
arperatopa) 3a HeHagnexatlyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHblx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnoTpeOUTENnto HE MpeloCcTaBiIeHa BO3MOXHOCTh HE3aMEIIUTEIbHO IOJIYYUTh IIPH
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciyre), oH BIpaBe MOTPeOOBaTh OT MpOaBIia
(I/ICHO.HHI/ITGJ'DI) BO3MCLICHUA Y6BITKOB, MNPUINHCHHBIX HGO6OCHOBaHHBIM YKJIIOHCHUCM OT 3aKJIIOYCHUA
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B PAa3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJIHEHUS W TOTPeOOBaTh
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BO3BpaTa YIUIAYEHHOMH 3a TOBAP CyMMBbI M BO3MEILEHUS IPYTUX YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCIIOJIHEHHsI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 UX XapaKTepy) MPOAaBIly (MCIOIHUTEINIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen; (WCHOMHUTENB), HE TMPEIOCTABUBIIMNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (padbote, ycmyre), HECET OTBETCTBEHHOCTbh, MPEIYCMOTPEHHYIO IMyHKTamu 1 - 4
cratbu 18 mimm myHkTOoM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, yCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENIO BCICACTBIE OTCYTCTBUS Y HETO TaKOK MH(POPMAITUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagnenen arperaropa, MpeJOCTaBUBIINN IOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJHYIO
nHpopManuo o ToBape (yciayre) WiH npojasiie (MCIOJHHUTENE), HA OCHOBAHHHM KOTOPOUM MOTpeOUTEIeM
ObUI 3aKJIOYEH JIOTOBOP KYIUIU-TIPOJAKU (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABLIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MIPEOCTABICHUS €My TaKOH MH(OpPMAIIH.

Ecnn nHOe He mHpeayCMOTPEHO COTJIallieHMEM MEXIy BIaJeNblieM arperatopa M IpoaaBLOM
(MCTIONHMTENEM) WIM HE BBITEKaeT U3 CyLIECTBA OTHOLIEHMH MEXIy HUMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOrO MOTPeOUTENeM € MPOAABLOM (UCIOJIHMUTENEM) Ha OCHOBAHUU
MIPEIOCTaBIEHHOMN BJIa/IeNblIeM arperaTopa HH(opMariu o Topape (yciryre) Wii npoiaBLe (UCIIOTHUTENE),
a TakKe 3a cOOJI0IEHUE MpaB MOTpeOUTENeH, HAPYLIEHHBIX B pe3yJibTaTe epeadu MoTpeOUTeNo ToBapa
(yciryrn) HeHaIeKalero KauecTBa 1 0OMeHa HelpoJ0BOJILCTBEHHOT'O TOBapa HAJUIeKAIEro KauecTBa Ha
aQHAJIOTUYHBIA TOBAp, HECET MpoaBell (MCIIOJIHUTEI).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOHUTENIO
BCJICJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEMoJHOW mHpopMamwu o ToBape (yciyre), B
cllydae, €ClId BIaJieJiel] arperatopa He M3MEeHsSeT MH(POpMaluio O ToBape (yciyre), MperoCTaBICHHYIO
MIPOAABIIOM (MCITOJTHUTEIIEM) U COACPIKAIIYIOCS B IPEIOKEHUH O 3aKITFOUYEHUH JOTOBOpa KYIUTU-TIPOTaKU
(oroBopa BO3ME3/IHOTO OKa3aHUs YCIYT).

(m. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MPEeabIBUTH TpeOOBaHME K BIAJEINBIly arperaropa O BO3BpaTe CyMMBI
MIPOM3BEICHHOI UM IIpeIBapUTENLHOM OIIaThl ToBapa (yciuyru). Bianenen arperaropa Bo3BpamiaeT CcyMMy
MOJIyYSHHOM UM NpeIBapUTEIbHOM OIIaThl TOBapa (YyCIyr) B TEUEHUE JECATH KaJCHJapHBIX JTHEH co THS
MpeIbABICHUS MOTPEOUTEIEM TaKOTO TPEOOBAHUS MTPU OJHOBPEMEHHOM HAIMUUU CIIEIYIOIINUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMHM KOTOPOTO MOTpeOHTE]IeM BHECEHa IpeaBapUTENIbHAs OIUlaTta Ha
OaHKOBCKHUH CYET BIIaJieibIla arperaTopa, He TepeiaH MoTpeOUuTeNto B CpokK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENs HAMpaBWI NPOAABIYy (MCIOTHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT WCIHOTHEHHS
JIOTOBOpa KYIUTH-TIPOJAXXH (JIOTOBOpPa BO3ME3HOTO OKa3aHMsI yCIYyT) B CBSI3U C HapyIIEHHWEM MPOJIaBLIOM
(ucronHUTENIEM) 00s3aTENILCTBA TIEPEIATh TOBAP (0KA3aTh YCIYTY) B YCTAaHOBIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI ITPEABAPUTEIHLHON OTUIATHl TOBapa (yCIIyTH ) TOTPEeOUTETh
HampaBJII€T BIAJAENbIly arperaropa IOATBEPXKICHUE HANpPaBJICHUS MPOJABLy (MCIIOIHUTEINIO)
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yBEIOMJICHHSI 00 OTKa3e OT MCHOJHEHUS JO0TOBOpA KYIUTH-NIPOAAXH (IOTOBOpAa BO3ME3THOTO OKa3aHMS
YCIIyT).

Ecnu nHOE HE IPeyCMOTPEHO YCIOBUSIMHE TI0JIh30BaTEIHCKOTO WIIM HHOTO COTJIAICHHS TIOTPEOUTEIIS
C BIIQJICTBIIEM arperatopa, yBeJoMIeHUE MPOIaBIly (HMCIIOTHUTENI0) 00 OTKa3e OT MCIOTHEHUS JT0TOBOpPa
KYIUTA-TIPOJTAKHA  (JIOTOBOpa BO3ME3JHOTO OKa3aHUs YCIYr) MOXKET OBITh HAIpaBICHO BIIAACIBILY
arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €T0 MPOJAABITY (MCIIOTHUTEIIO).
(. 2.2 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HACTOSILEH CTaThH, BIaJEJel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTEITIO B BO3BpATE CyMMBbI IPEBApUTEILHON OIUIAThI TOBapa (yCIyrH) IPH NOJIY4YEHNUH OT IPOAABLA
(McTIOTHUTENS) TOATBEPKACHUS NPUHATHS OTpeOUTENeM ToBapa (OKa3aHMUs yCIYTH) IpU YCIOBUH, YTO
KOIIMSI TAKOT'O MTOATBEPAKACHUS ObliIa HAaIIPABJICHA BIIAIETIbIIEM arperaropa NoTpeOnTeNo B TEUCHHUE JECATU
KaJeHJApHBIX JHEW €O JHSA TOJIy4eHHUs BIAJENbLEM arperatopa TpeOOBaHMS O BO3BpaTe CyMMBbI
IIpeJBapUTENILHON omyaTel ToBapa (yciayru). B ciyuae Hecoryiacust nmoTpedutesns ¢ MpencTaBIeHHBIMU
BJIAJIENIbLIEM arperaropa J0Ka3aTelbCTBaMHU MPHHATUS MOTpeduTesnieM ToBapa (OKa3aHHUA YCIYyTH)
noTpeOuTENb BIIpaBe TPeOOBaTh BO3BPATA CyMMbI IPOU3BEICHHON UM NpEABapUTENbHON OIUIaThl TOBapa
(ycityrun) B cy1eOHOM MOPSIKE.

(m. 2.3 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpUYMHEHWH Bpeda JKU3HHU, 3J0POBBI0O U UMYIIECTBY TMOTPEOUTENsE BCIEACTBUE
HETIPEJ0CTABIICHUS] €My TIOJIHOHW M JIOCTOBEpPHOU MH(pOpManuu o ToBape (pabote, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEHICHUS YOBITKOB, TPUYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BIIaJICHUHN ) TIOTPEOUTEIS.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPHYMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTATOYHO TOJHON MHpopmarueir o ToBape (padorte, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEANONIOKEHHUSI 00 OTCYTCTBHH y MOTPEOUTENs CHEIHATbHBIX MO3HAHUA O CBOMCTBaX M
XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotToBuUTensa (MCnonHUTens, npoaaBua,
yNONMHOMO4YEeHHOMN opraHusauum unm YNONMHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHUMarTens, MMnopTepa) 3a HapyLeHue npas noTpedbuTeneun
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTPEOUTENICH U3TOTOBUTENb (MCIOJHUTENb, MPOAABEI], YIIOJIHOMOYCHHAS
OopraHu3alus WIM YHOJHOMOYEHHBIM HWHIMBUAYAIbHBIM NpEANPUHUMATENb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecau nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOMTENI0, MOJUIeXkKaT
BO3MEULICHUIO B TIOJTHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara Heycroiiku (IIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEINS
(ucnosmHUTENSA, TPOJIABIIA, YIOJHOMOYECHHYIO OPraHU3alUI0 MIIH YIIOJHOMOYEHHOTO WHIAWBHUIYAJTBHOTO
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MPEIIPUHIMATEISI, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETo 00S3aTENIbCTB B HATYpE IEpen
noTpeOuTeNneM.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. U3zroroBuTens (MCIIOIHUTEND, IPOAABELL, YIIOJHOMOUEHHAs! OpraHu3alus Uin yIOJHOMOYEHHbIN
WHIUBUAYATbHBIN IPEIIPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
OGHS&T@HBCTB WM 3a HCHaAJICXKallle€ HNCIIOJIHCHUC O6H3&TCHBCTB, €CJIM OJOKaXET, 4TO HCHUCIIOJIHCHHC
0053aTEeNbCTB WM UX HEHaJUIe)Kallee HCIOJIHEHHE MPOU3O0ILIO BCIEACTBUE HEMPEOAOIMMON CUIIBI, a
TAKKC MO UHBIM OCHOBAHUAM, ITPECAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanus morpedburenss o0 yruiare HEYCTOWKH (IEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT yAOBIECTBOPEHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, TPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alyel WM YHIOJHOMOYCHHBIM WHAMBHIYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIIKE.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu yInOBIETBOPEHHMH CyIOM TpeOOBAaHUM NOTPEOUTENS, YCTAaHOBIEHHBIX 3aKOHOM, CYJI
B3bICKMBACT C M3TOTOBUTENA (MCHOJHUTENS, TMPOJABIA, YHNOJHOMOYCHHOH OpraHu3aludl WId
YHOJIHOMOYEHHOTO  MHIMBUAYQJIBHOIO IMpEANpPUHMMATENs, HUMIOpTEpa) 3a HECcOOIIoACHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHsT TpeOoBaHMU mMoTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLICHTOB OT CYMMBI, IPUCY>KJICHHOH Cy/I0M B I10JIb3y OTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHHMeM B 3alUTy NpaB MOTPEOUTENS BBICTYIAIOT OOIIECTBEHHBIC OOBEIWHEHHUS
notpeduTeneil (MX accolranuy, Col03bl) WIN OpraHbl MECTHOTO CAMOYIIPABIICHHS, MATHICCAT MIPOLICHTOB
CYMMBI B3BICKAHHOTO mITpada MepeuucisioTcs yKa3aHHBIM OOBEIMHEHUSIM (MX acCOIHAIUSM, COI03aM)
WJIA OpraHaM.

Cratba 14. UMmyluecTBeHHaa OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCreacTteue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH KHU3HU, 3J0POBBI0 WM HMMYILIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, TPOM3BOJICTBEHHBIX, PELIENITYPHBIX HJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJIC)KUT BO3MELICHHUIO B TIOJTHOM 00BbeMeE.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BpeAa, IPUIMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
yCIIyTH), TpU3HAETCAd 3a JIOOBIM IOTEpPIEBUINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUAX C IPOJABLOM (MCIIOJHUTENEM ) HIIH HET.

3. Bpen, npuunHEeHHbIH KU3HU, 3J0POBBIO WU UMYIIECTBY MOTPEOUTEINS, MOAJICKHUT BO3MEIIECHHUIO,
€CITU BpeJl MPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpOKa TOJTHOCTH ToBapa (padoThr).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH OBITh YCTAHOBJICH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThU 5 HACTOSIIETO 3aKOHA CPOK CIIY>KOBI MJTH CPOK TOAHOCTH, HO OH HE YCTAHOBJICH, TNOO MOTPEOUTEIIO
He ObLJIa MPe0CTaBIICHA TTOJIHASI U JOCTOBEpHAast HHGOPMAIIHS O CPOKE CITYKOBI MITH CPOKE TOJHOCTH, JINOO
noTpeOuTens He ObUT MPOMH(DOPMUPOBAH O HEOOXOTUMBIX JIEHCTBHSIX MO UCTEYCHUU CPOKA CIYXKObI MK
CpOKa TOJHOCTH W BO3MOXXHBIX TTOCIICACTBUSAX NMPH HEBBITOJHEHUN YKa3aHHBIX NEHCTBHMU, TMOO TOBap
(pe3ynbpTaT paboOThI) MO UCTEUYECHUH ATUX CPOKOB MPEJCTABISET OMACHOCTD ISl KHU3HHU U 3/10POBbBS, BPE.
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MOJUIEXKHUT BO3MEILEHUIO HE3aBUCUMO OT BPEMEHU €T0 MPUUMHEHUS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU C MMyHKTOM | CTaThbu 5 HacTOSMIEr0 3aKOHA U3TOTOBUTENb (MCIIOJHUTENh) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpel MOJUICKUT BOMEIICHUIO B CITydae €ro MPUIMHEHUS B
TEUEHHUE JICCATH JIET CO JTHS Tepenadn ToBapa (paboThl) MOTPEOUTEINIO, a €CITU JCHB TIEpPeIauyll yCTAaHOBUTh
HCBO3MOXHO, C JaThl U3IrOTOBJICHHUA TOBAapa (OKOH‘IaHI/ISI BBITIOJTHCHU A paGOTBI).

Bpen, npuurHEHHBIN BCIEACTBUE HENOCTATKOB TOBApA, MOJICKHUT BO3MEIICHUIO MPOJABIIOM MU
W3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuunHEHHBIH BCIEICTBHE HENOCTATKOB PAOOTHI MM YCIYTH, MOJIJIEKUT BO3MEIICHUIO
HCIIOTHUTEIIEM.

4. N3rotoBUTENH (MCIIOTHHUTENH) HECET OTBETCTBEHHOCTD 32 BPEJI, MPUUMHEHHBIN KU3HH, 3I0POBBIO
WK1 UMYIICCTBY HOTpe6I/ITe.H}I B CBs3U C UCIIOJIB30BAHUCM MATCPUATIOB, O60py,Z[OBaHI/I$I, HHCTPYMCHTOB U
WHBIX CPEJCTB, HEOOXOAMMBIX ISl TMPOW3BOJCTBA TOBAPOB (BBIMOJHEHUSI palbOT, OKa3aHUS YCIyT),
HE3aBUCUMO OT TOI'O, MO3BOJIAI YPOBCHb HAYUYHBIX U TCXHUYICCKUX 3HAHUH BBIIBUTH UX OCOGBIG CBOMCTBA
WM HET.

5. 3rotoButenb (MCIOIHUTEIND, IPOIABEI) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CJIU JOKAKET, YTO
Bpe/] MPUYMHEH BCJIEACTBUE HEMPEOJOJUMON CHJIbl WIIM HapyLIEHUS MOTPeOUTENeM YCTaHOBICHHBIX
MIPaBIJI UCIIOJIb30BAHUS, XPAaHEHHS WM TPAHCIIOPTUPOBKH TOBapa (pabOoThI, YCIYTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIM MOTPEOUTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEIEM
(ucmionHUTENEM, TPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3anyei Wik yrnoJHOMOUYEHHBIM HHIUBUY A IbHBIM
MpearpuHIMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTEINS, MPETYCMOTPEHHBIX 3aKOHAMH U TPAaBOBBIMH
aktamu Poccuiickoit denepanuu, peryJupyrnMMid OTHOIICHHS B 00JaCTH 3alllUTHI PaB MOTPEOUTENEH,
MOJIKUT KOMIIEHCALMM NPUYMHUTEIIEM Bpela MNpU HAIMYUM €ro BHUHBL. Pa3smep KoMIieHcauuu
MOpPaJIbHOTO Bpe/ia OMPEENIIeTCs CyIOM U He 3aBHCHUT OT pa3Mepa BO3MEILEHUSI UMYIIIECTBEHHOT'O Bpea.
(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KommieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbLHOCTb YCNOBMMA [OroBoOpa, YLEeMNALWUX npaBa
noTtpeburens

1. VcinoBus poroBopa, yIHIEMJSIIONIME TMpaBa TMOTPEOUTENSI IO CPaBHEHUIO C TpaBUJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMU MPABOBBIMH akTaMu Poccuiickoit denepannu B 001aCTH 3alTUTHI
MpaB MOTpeOuTeNeH, MPU3HAIOTCS HEIEHCTBUTEIILHBIMU.

Ecnu B pesynbraTe HCMOMHEHHS JOTOBOPA, YIIEMIISIOIIEro MpaBa MOTPEOUTENs], Y HETO BO3HUKIH
yOBITKH, OHH TTOJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCITOTHUTENIEM, ITPOIABIIOM) B IMIOJTHOM O0BEME.

2. 3anpemaercss 00yclIOBIUBATh MPUOOPETEHHE OIHUX TOBapoB (paboT, ycCiyr) 00s3aTeNbHBIM
MpUOOpPETEHNEM HWHBIX TOBAapOB (palboT, yciayr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTENIO BCIICIACTBHE
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HapyIlIeHUsl €ro TpaBa Ha CBOOOJHBIN BBIOOpP TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS IPOJIABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM 00BEME.

3anpernraercss 0O0yCIIOBIMBATh YJOBJICTBOPEHHUE TpPEOOBAHHMH IMOTpEOUTENCH, NMPEAbIBIICMbBIX B
TEUCHHE TapaHTUHHOTO CPOKA, YCIIOBUSMH, HE CBSI3aHHBIMU C HEIOCTAaTKaMH TOBapoB (padoT, yciyr).
(a63arn BBeneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaserr (MCIIOMTHUTEINB) HE BIpaBe 0€3 COTNiacusi MOTPEOUTENs BBIMOIHATH TOMOTHUTEIbHBIC
paboThl, yciryru 3a miary. [lotpedurtens BpaBe 0TKa3aThCs OT OIUIATH TAKUX padoT (YCayr), a eClii OHU
OTLIAY€HBI, TOTPEOUTENH BIIPaBe MOTPEOOBATH OT MPOAaBIia (MCTIOTHUTEIIS) BO3BpATa YIUTAYEHHOU CYMMBI.
Cornacue moTpeOWTENS HAa BBIMOJHEHHE JOMOJIHHUTENBHBIX paboT, yciayr 3a Imiaty ogopMiseTcs
MpoJaBIOM (UCTIOTHUTENEM) B MUCBMEHHOW (opme, eciu WHOE HE NPeayCMOTpeHO QenepalbHbIM
3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

CraTtbsa 16.1. PopMbl M NOPAAOK oNsaThl NpU Npoaaxe ToBapoB (BbINOSIHEHMU paboT,
oKasaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBernt (MCTIONHUTENB, BIIAJEINEL] arperaTopa B ciiyyae MCIIOJIb30BaHMs B CBOCH IS TEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eCIeunTh BO3MOKHOCTD OTUIAThl TOBApOB (padoT, yCIIyT)
MyTCM HCIIOJIB30BAHUA HAIMOHAJIBHBIX IUJIATC)KHBIX HHCTPYMCHTOB, @ TAKKC HAJIMYHBIX pacyCTOB II0
BBIOOPY MOTPEOUTEIS.

(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIIEYNUTh BO3MOXKHOCTH OIUJIaThl TOBAapOB (pabOT, YCIyr) ¢ HCIOJIb30BaHUEM
HAallUOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcss Ha MpoAaBla (UCIIONHUTEINS, BIIAJeNblla arperaropa), y KOTOPOTO BBEIpydYKa OT
peanu3au TOBapoB (BBINOJIHEHUs paldOoT, OKa3zaHHs YCIIYT) 3a MPEIIIeCTBYIOUUN KaleHIapHBIA Toj
MPEBBINIACT JBAALATH MAJUTMOHOB PyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yCIIyr) HAXOIUTCSI B MECTE, TJIe HE TPEAOCTABISIOTCS YCIYTH
JOCTyna K TOJBIKHOW pamuotrencedOHHOW CBsi3W M (WIM) CpPEACTBAM KOJUIEKTHBHOTO JIOCTyIa K
WH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTn "MHTepHeT", mpoaBel (MCIOJHUTENh) 0CBOOOXKIaeTCs
0T 00S3aHHOCTH O0O0ECIeYUTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, yciyr) c
UCTIOJIh30BaHNEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKTaeTcss OT OOSM3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapOB C
UCIOJIb30BAHUEM HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ai TOBapOB B KOTOPOM COCTaBIISIET MEHEe MSATH MWUIMOHOB PyOJiel 3a MpeIiecTBYIOLIHMA
KaJIeHJAapHBIHN TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJIUTHCS IMOTPEOWTENIEM B COOTBETCTBHUHU C
yKa3aHUEM TMpoJaBla (MCIOTHHUTENS) IyTEM pacueToB yepe3 CyOBEKTOB HAIMOHAJIBHOM IUIATEKHOM
CUCTEMBI, OCYIIECTBIISIIOINIMX OKa3aHHWE IUIATEKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoii ®denepanuu O HALMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIIEHO
(henepalbHBIMUA 3aKOHAMHU WM MHBIMU HOPMATHBHBIMU MTPAaBOBBIMU akTamu Poccuiickoit deneparuu.
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3. Ilpu omnate ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMU CPEICTBAMH 0053aTelbCTBa
moTpeduTenss mepes MpOoAaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CYUTAIOTCS
UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHBIX
CpeACTB TpOAaBLly (MCHOJIHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCYyLIECTBISIOLNIEMY
NeSITeNIbHOCTD T10 MpUeMy IJIaTexel GU3NYeCKux JIULl.

[Ipu ormutate ToBapoB (paboT, yCcIayr) MyTeM MepeBojia MPeAOCTaBIsAEMBbIX TOTPEOUTEIEM HATHYHBIX
JIEHEKHBIX CPENICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBa MOTPEOUTENS TMepea MPOaaBIIOM
(ucriomHUTENEM) TIO OIUIATe TOBapoB (paloT, yCIyr) CYMTAIOTCS MCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJACTB C MOMEHTAa BHECCHHS MOTPEOUTENIeM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
opraHu3anyy J1u00 0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JIEATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM JIATEKHOU CHCTEME.

[Tpu omnate ToBapoB (paboT, ycnyr) mMyTeM MepeBoa JCHEKHBIX CPEICTB B paMKax MPUMEHICMBIX
(dhopm Oe3HATMYHBIX PacueToOB 00s3aTEIBCTBA TOTPEOUTEIS ITEpe] MPOAABIIOM (MCITOTHUTENIEM) TI0 OTUIaTe
TOBapoB (paboT, yCIIyT) CYUTAIOTCS MCIOTHEHHBIMU B CyMME, YKa3aHHOW B PACHOPSIKEHHUH O MEPEeBOJIE
JCHEeXKHBIX CpPEACTB, C MOMEHTa TMOATBEPXKICHUS €ro MCIOIHEHUS OO0CIyKHUBAloOIIeH mnoTpedurens
KPEIUTHON OpraHU3aLMeH.

4. Tlpu omnate ToBapoB (padoT, yCiIyr) MpoAaBily (MCIOJHUTENIO) 3alpelieH0 YCTaHaBIIUBATh B
OTHOIICHUU OJJHOTO BHJa TOBAPOB (PadoT, yCIyT) pa3InyHbIe IIEHbI B 3aBUCMOCTH OT CIT0C00a MX OIIAThI
MOCPEIICTBOM HAJIMYHBIX PACUETOB WIIM B paMKax MPUMEHSIEMBIX (opM OE3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBAaHUM IMyHKTa | HACTOSIIIECH CTaThH.

CraTtba 17. CypnebHas 3awuTta npaB notpedburtenen

1. 3ammTa nmpaB moTpeduUTENel OCYIECTBISETCS CYIOM.

3amuTa rnpaB NOTpeOHUTENeH YCIIyT, OKa3bIBaAEMBIX (DMHAHCOBBIMU OPTaHU3ALUSIMHU, OPTaHU3YIOIUMH
B3aMMOJICHCTBHE C YHOJIHOMOUYCHHBIM IO MpaBaM MOTpeOuTenell (GMHAHCOBBIX YCIYT B COOTBETCTBHHU C
@enepanbHbiM  3ak0OHOM "OO YIIOTHOMOUYEHHOM IO TMpaBaM MoTpedurteneid (UHAHCOBBIX ycuyr",
OCYIIECTBIISICTCS C 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Wcku o 3amuTe npaB noTpeduTesneil MoryT ObITh MPEAbIBIEHBI 10 BHIOOPY MCTIA B CY/1 IO MECTY:

HaXOXKACHUA OpraHu3anuu, a €CJIM OTBCTYUKOM SABJISACTCSA HHI[HBI/I,Z[yaHBHBIﬁ npeaApUuHUMATCIIb, - €TO
KUTCJIBCTBA,

KUTCJIIBCTBA UJIN HpGGBIBaHI/I}I ucrnoa,
3aKJIIOYCHHUA UKW UCIIOJTHEHUA 10Tr0BOpa.

Ecnu uck k opranusanuy BEITEKAET U3 ACATEIIbHOCTH ee (pHInaia Ui MpeACTaBUTEIbCTBA, OH MOXKET
OBITh MIPEIBSBIIEH B CyJ IO MECTY HAXO0X/IE€HUS ee (uinana Wil IpecTaBUTENIbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. TlotpeOuTenu, WHBIE WCTIBI MO HWCKaM, CBSI3aHHBIM C HApPYIICHHEM IpaB MOTpeOuTeneH,
OCBO60)KI[aIOTC$I oT YHJIaTI:I I‘OC}’,Z[&pCTBCHHOfI IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutiickoit deneparum o Hasmorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NMpaBa noTpebuTensa npu o6HapyxeHUn B ToBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKEHHS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOIABIIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOMU Ke MapKH (ITUX K€ MOJIeNH U (W) apTUKYIa);

noTpeboBaTh 3aMEHbI Ha TaKOH K€ TOBap APYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHON LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYTHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 6€3BO3M63,Z[HOI‘O YCTpaHCHUA HCOAOCTATKOB TOBapa WU
BO3MCIICHHUA PaCX0J0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WU TPETHUM JIMIIOM,

0TKa3aTbCsl OT WCIOJHEHHUS JO0rOBOpa KYIUIU-NPOAAXH M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOM 3a
ToBap cyMMmbl. Ilo TpebGoBaHMIO MpojaBLa U 3a €ro CUET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

[Tpu 3TOM noTpeOuTENb BlipaBe NOTPeOOBATH TAKXKE IMOJTHOIO BO3MEIICHHS YOBITKOB, IPUYHHEHHBIX
€My BCJICICTBHME TMPONAXH TOBapa HEHAMJIEKAIIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIs YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUN TOTPEOUTEIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B CiIydae OOHapyXKeHHs B HEM
HE/IOCTaTKOB BIIPaBE OTKAa3aThCs OT HCIIONHEHHS JOTOBOpa KYIUIM-TIPOJAXXKH W MOTPeOOBaTh BO3BpAaTa
yIUIAYeHHOH 3a TaKOM TOBap CYMMBI TUOO NIPEIBIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ITOH K€ MapKu
(Mozenu, apTUKyJa) WIM Ha TaKOW K€ TOBap APYrod Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOIINM
nepepacucTomMm HOKyHHOﬁ IIE€HbI B TCUCHHUC IIATHaAAIlaTHU ,Z[Heﬁ CO OHA mepcaavun HOTp€6I/ITeJHO TaxKkoro
tToBapa. [lo mcTeueHHHn ATOTO CpoKa yKa3zaHHBIE TPEOOBAHUS TOJICKAT YAOBICTBOPEHUIO B OJHOM W3
CIICYIOIIUX CITyYaes:

o0OHapy’KeHHEe CYIECTBEHHOI0 HEI0CTaTKa TOBApa;
HapylLICHUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUCHHE KAXKIOTO Toja TapaHTHHHOTO CpOKa B
COBOKYITHOCTH 0OJiee 4eM TPHJLATh JHEH BCIEJACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €r0 Pa3IUYHBIX
HEOCTATKOB.

[IepedyeHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepkaaercs [IpasurenscrBom Poccutickoit @enepanuu.
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(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B TyHKTE | HACTOALICH CTAThH, IPEIBIBIAIOTCS TOTPEOUTENEM IPOIABILY
1100 yIOJIHOMOYEHHOM OpraHU3aluy UM YIOJTHOMOYEHHOMY MHIMBUAYAIBHOMY MPEAINPUHUMATEIIIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenp BIpaBe NMPeAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03aIax BTOPOM U IMATOM IyHKTa |
HACTOSAIIEH CTaThH, W3TOTOBUTENIO, VYIOJHOMOYECHHON OpraHu3aldyd WIW  YIOJIHOMOYCHHOMY
WHIUBUAYATBHOMY MPEANPUHAMATEITI0, UMITOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBicHHsS 3TUX TpPeOOBAHWH MOTPEOUTENH BIpPaBEe BO3BPATUTH W3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEkKAIETO KauecTBa U NOTPeOOBaTh BO3BPATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuny. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpeOHUTENs KacCOBOIO WM TOBAPHOTO dYeKka JUOO0 HMHOTrO JIOKyMEHTa,
YAOCTOBEpSOMUX (aKT M yCIOBUS TMOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[Iponasery (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJHOMOYEHHBIN
WHIMBHUIYAIBHBIA TIPEANPUHUMATENb, UMIIOPTEP O0s3aHBI MPUHATH TOBAp HEHAJUICKAIErO KauyecTBa y
MOTpeOUTENs U B Cclaydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B ITPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuunMHax BO3HUKHOBEHHs HENOCTATKOB TOBapa IpojaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs] OpraHU3alusl WK YIIOJHOMOUYEHHBIH MHAUBUAYAIbHBIN NPEANPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cueT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBieHHbIe craThbsiMu 20, 21 u 22 Hactosumero 3akoHa AJs YAOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. [lorpedutens BpaBe NpUCyTCTBOBATh P MPOBEJCHUN HKCIEPTH3bI TOBApA U
B CJIy4ae HECOTJIacus C €€ pe3yJIbTaTaMU OCIIOPUTDH 3aKJIIOUEHHE TAKOW HKCIIEPTHU3BI B CYACOHOM HOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B PE3YJIbTATC IKCHICPTU3BI TOBAPA YCTAHOBJICHO, YTO €ro HCAOCTATKU BO3HHUKIIM BCIICACTBUC
00CTOSITEILCTB, 32 KOTOPBIE HE OTBEYAET MPOAABEI] (M3TOTOBHUTENb), OTPEOUTENHh 00sS3aH BO3MECTHUTH
npoaaBny (I/I3FOTOBI/ITGJ'IIO), yHOJ’IHOMO‘-IGHHOfI opraHu3anvu Wi yIIOJHOMOUYCHHOMY MHAWBUAYAJIbHOMY
MpeINPUHUMATENI0, UMIIOPTEPY pacxoibl Ha TMPOBEACHHE OSKCHEPTH3bI, a TaKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenmr (W3TOTOBUTENB), YIOJHOMOYEHHAs OpPraHW3alUs WMIM  YIOJHOMOYCHHBIN
VHJUBUyaJlIbHBIA IpEAIIPUHUMATENb, UMIIOPTEP OTBEYAaET 3a HEIOCTAaTKM TOBapa, Ha KOTOPBIM HE
YCTaHOBIICH TaPAaHTUHHBIA CPOK, €CJIA MOTPEOUTENb TOKAXKET, YTO OHU BO3ZHUKIM JIO TIEpeadd TOBapa
HOTpGGI/ITe.HIO HJIK 110 NpUYrUHAaM, BOSHUKIIUM OO 3TOIO0O MOMCHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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?;gg”;q)l ?2272'85'11)992 N 2300-1 JloKyMeHT npefocTaBnieH KoHcynbTaHT1oc

"0 3awwMTe NpaB noTpeuTeneit” [ata coxpaHenus: 17.02.2022

B oTHOmeHun ToBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTHHHBIA CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIIOJIHOMOYEHHAs! OpraHu3alus Wi YIOJIHOMOUYEHHBIH UHANBUYAIbHBIA TPEANPUHUMATENb, UMIOPTEP
OTBEYAeT 3a HEJOCTaTKU TOBapa, €CiIM He JOKaXKeT, YTO OHM BO3HMKIM IOC]Ee TepeJadyd ToBapa
MOTPEOUTENI0 BCICJACTBUE HAPYIICHHs] TOTpeOUTENeM TPAaBHJI HWCIOIB30BAHUS, XpAaHEHUS WIHU
TPaHCIOPTUPOBKHU TOBApa, NEUCTBUN TPETHUX JIMIl UJIK HEMPEOI0OTUMON CHUJTBI.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTa0apuTHOTO TOBapa M TOBapa BECOM 0oJiee MSITH KHJIOTPAMMOB JJIsi PEMOHTA,
VIICHKH, 3aMeHbl W (WJIM) BO3BpAaT MX MOTPEOMTENIO OCYIIECTBISIFOTCS CHJIAMH M 3a CUET IMPOAaBIa
(I/I3I‘OTOBI/IT€.H$I, yHOJIHOMO‘-IGHHOﬁ opraHmuzanu niim YIOOJHOMOYCHHOTO HHAUWBUYaJIbHOT'O
MpeINPUHIMATEIS, UIMITIOpTEpa). B ciryyae HercIiomHeH s JAHHOW 0053aHHOCTH, a TAKXKe IIPU OTCYTCTBHU
npoaaBna (I/IBFOTOBI/ITGH}I, ynOHHOMO‘ICHHOﬁ opranu3anvi HJIW YIIOJIHOMOYCHHOI'0O HWHAUBHUAYAJIBHOI'O
MpEANPUHUMATEISI, UMIIOPTEPA) B MECTE HAXOXKICHHS MIOTPEOUTEIS JOCTaBKA U (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS morpedutenem. [Ipu 3Tom mponasen (M3roTOBUTEIND, YIIOTHOMOYEHHAS
OpraHu3anysi WM YIOJHOMOYCHHBIH WHAWBUAYAIBHBIA TPEIIPUHUMATENb, HMIIOPTEp) O00s3aH
BO3MECTUTH OTPEOUTEIIO PACXObl, CBI3aHHBIEC C JJOCTABKOW U (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabABNeHUss notpeoduteneM Tpe6boOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. [TorpeOuTens BpaBe NpeabsIBUTH IPEAYCMOTPEHHBIE cTaThell 18 HacTosAmero 3akona TpeOboBaHUs
K IIpOAaBIy (M3rOTOBUTENIO, YIIOJTHOMOYEHHOM OpraHu3aliy WK YIOJHOMOYEHHOMY HHAUBUYaIbHOMY
IpEeINpPUHIMATENI0, UMIIOPTEPY) B OTHOIICHUH HEIOCTaTKOB TOBapa, €CIM OHU OOHApY>KEHBI B TEUCHUE
rapaHTUHHOTO CPOKA WM CPOKA TOAHOCTH.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNM TOBapoB, Ha KOTOpPHIC TapaHTHIHBIE CPOKH I CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeOuTeNs BIPaBE MPEIbSIBUTH YKa3aHHbIC TPeOOBaHMS, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHHI B
pasyMHBII CPOK, HO B MpeneNax IBYX JIET CO JHS TepelIayd UX MOTpeOuTeNto, eciau 0ojiee JUINTEIbHbIC
CPOKHU HE YCTaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYKObI MCUHUCIISETCS CO JHS Mepeaadyud ToBapa
MOTPEOUTEITIO, €CITH UHOE HE TIPEAYCMOTPEHO J0roBopoM. Eciu IeHb niepeiaun yCTaHOBUTH HEBO3MOKHO,
9TU CPOKHU UCHUCIIAIOTCA CO JHA U3TOTOBJICHUA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIBI MW TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu MCXoAs W3 KIMMATHUYECKHX YCIOBHI MecTa HaxOXIECHUS
nmoTpeduTene.

[Ipu npopaxe ToBapoB Mo oOpaslaM, MO MOYTE, a TAKXKE B CIIydasX, €CIM MOMEHT 3aKIIOUEHUS
JI0rOBOpa KYyIUIM-NPOJAKW W MOMEHT Iepelaud ToBapa INOTPEOUTENI0 HE COBIAAAIOT, 3TH CPOKU
UCUUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedutento. Eciau moTrpeOuTens IUIIEH BO3MOXXHOCTH
HCIOJIb30BaTh TOBAP BCIIEACTBUE O0OCTOATENBCTB, 3aBUCSIINX OT IPO/AaBLA (B YaCTHOCTH, TOBAp HYKAAETCS
B CHEIMATBHON YCTaHOBKE, MOAKIIOUEHUH WIH COOPKE, B HEM UMEIOTCS HEIOCTATKH ), TApaHTUHHBINA CPOK
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

HE TEUYeT N0 YCTpaHCHHs TPOJABIOM TaKUX OOCTOSTENbCTB. ECIM JEHb [OOCTaBKH, YCTaHOBKH,
MOJKIIIOYEHUS,, COOpKM TOBapa, YCTPAaHEHMs 3aBHCSIIUX OT TMPOJABIA OOCTOSATENHCTB, BCIEACTBUE
KOTOPBIX MOTPEOUTENb HE MOXKET HMCIIOJIb30BaTh TOBAP 10 HA3HAYEHUIO, ONPENEIUTh HEBO3MOXHO, 3TH
CPOKH UCHUCITAOTCA CO AHA 3aKIIIOYCHHUA JOTOBOpA KYIIJIU-ITPOJAKHU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - GenepanpHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK roaHOCTH TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHA H3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOI'0 OH MPUT'OJICH K UCITOJIb30BAHHWIO, NN ,Z[aTOI\/'I, A0 HACTYIJICHU A KOTOpOfI TOBAp MPUTOJACH
K UCITOJIB30BAaHUIO.

[IpogomKUTENEHOCTh CpOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  OOSI3aTEIIbHBIM
TpeOOBaHUSIM K 0€30MTaCHOCTH TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABIMBATHCA HAa KOMILIECKTYIOIINE U3JEINUS U COCTaBHBIE YacTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIINUC U3JCIIUA U COCTABHBIC YaCTHU UCHUCIISIOTCA
B TOM JK€ MOPAJIKE, YTO U TapaHTHITHBINA CPOK Ha OCHOBHOM TOBap.

I'apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3IEIUS U COCTABHBIE YAaCTH TOBAPA CYUTAIOTCSA PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEIUe, €CIM MHOE HE YCTaHOBIIEHO JOTOBOpOM. B ciydae, ecnu Ha
KOMIUICKTYIOIIIEEe M3MIeINEe M COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBIEH TapaHTUHHBIA CPOK
MEHBIIEH TPOIOJKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JIEJHe, MOTPEOUTENh BIIPaBE
NpCABIABUTDH Tpe6OBaHI/I}I, CBA3AaHHLIC C HCAOCTATKAMU KOMIUICKTYIOMICTO HU3ACINA U COCTAaBHOM YacCTH
TOBapa, NMPH WX OOHAPYKCHHWU B TCUCHHE T'aPAHTUHHOTO CPOKAa Ha OCHOBHOE M3ICIHE, €CIIi MHOE HE
PEIYyCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIHe YCTAaHOBIICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOIKUTEIBHOCTH,
YeM IapaHTUHHBINA CPOK Ha OCHOBHOM TOBap, MOTPeOUTENb BIPaBe NPEAbIBUTh TPEOOBAHNS B OTHOLIEHUN
HE/IOCTAaTKOB TOBapa MpPH YCIOBUH, YTO HEIOCTATKM KOMIUIEKTYIOIIErO U3JeNnsl OOHAPYKEHbI B TEUCHUE
rapaHTUHHOTO CPOKA Ha 3TO U3/EJINE, HE3aBUCUMO OT UCTEUYECHUS TaPAHTUHHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOSLIECH CTaThe, JOBOAATCS A0 CBEACHUS MOTPeOUTENs B MH(POPMALIUU O
TOBape, MPeIOCTaBIAEMOI TOTPEOUTENTIO B COOTBETCTBUH €O cTaThelt 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeayCcMOTPEHHBIN J0rOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE IBYX JIET
U HEJOCTaTKU ToBapa OOHapyKEHBI MOTpeOUTeNIeM MO0 MCTEYEHUH TapaHTUHHOTO CpOKa, HO B Mpezenax
IBYX JIET, MOTPEeOUTENb BIPaBe MPEABIBUTH MPOJABIY (M3TOTOBUTEIIO) TPEOOBAHHUS, TIPEIyCMOTPEHHBIE
cratbeil 18 HacTosimero 3akoHa, €Cly JTOKaXeT, YTO HEJOCTAaTKM TOBapa BO3HUKIM JO €ro mnepeaadu
MOTPEOUTEIIO WITH IO MPUIMHAM, BO3HUKIIUM JI0 3TOT'O MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyyae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHMTENb BIpPaBE MPEIbSIBHTH
W3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3aluyd WM YHOJHOMOYEHHOMY  WHIUBUAYaJIbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHH TaKMX HEIOCTATKOB, €CIU
JOKQ)KET, YTO OHU BO3HUKJIM JI0 Tepeayu TOBapa MOTPEOUTENIO WM TI0 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIH HEIOCTaTKU TOBapa 0OOHApyKEHBI 110
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

MCTEUYEHUH JBYX JIET CO AHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBap CpoKa
CITy’)KOBI WJIM B TEUECHHUE JECATH JIET CO JHS MepeJadyd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE ABAJLIATU JAHEH CO JHS €ro
MPEeIbSIBICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH UM HEIOCTATOK TOBapa SBISICTCS HEYCTPAHHMBIM,
MOTPEOUTENH 10 CBOEMY BBIOOPY BITPaBE MPEIbABUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3aluy Uil
YIOJIHOMOYEHHOMY HMHAUBUIYAIbHOMY MPEAIPUHUMATEN0, HUMIOPTEPY) HHBIE MPETyCMOTPEHHbIE
mMyHKTOM 3 cTathu 18 Hacrosmiero 3akoHa TpeOOBaHHMS WM BO3BPAaTUTh TOBAp H3TOTOBHUTEIIO
(YMOTHOMOYEHHON OpraHu3alUMi WM YHOJHOMOYEHHOMY WHIMBUYAIbHOMY MpEeANPUHUMATEIIO,
UMITOPTEPY) U MOTPeOOBaTh BO3BpATa YIIJIAYEHHOH JIEeHEKHONU CyMMBI.

(m. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oOCTaTKOB ToOBapa W3rotoButenem (npoaaBLOM,
yNONMHOMO4YEeHHOMN opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuUMarenem, UMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HeJOCTaTKOB TOBapa HE OMpe/eieH B MUCbMEHHOU (hopMe COTIIaleHuEM
CTOPOH, 9THU HCAOCTATKU JOJIKHBI GBITB YCTpaHCHBI H3TOTOBUTCIICM (HpO,Z[aBI_[OM, yHOJIHOMO‘-IGHHOfI
OpraHm3ainyel WM  YINOJHOMOYEHHBIM  HMHIUBUIYaJbHBIM  IpEANpPUHUMATENEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBbHO, TO €CTh B MUHHUMAaIbHBIN CpPOK, O6I>CKTI/IBHO H€O6XOI[HMBIﬁ AJid UX YCTpaHCHHA C
y4eTOM OOBIYHO MpHMeHseMoro crnoco6a. Cpok ycTpaHEHMsI HEJOCTAaTKOB TOBapa, ONpENeNsieMblidl B
MUCHMEHHOMN (hopMe COTIalIeHuEeM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATH JTHEH.

B cnyuae, eciu BO BpeMst yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpPaHEHBI B ONPEIEICHHBIN COIJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COIVIALIECHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB, TOoBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JUIS YCTPAHECHUS
HE/IOCTAaTKOB TOBapa 3alacHBIX YacTel (IeTasneil, MarepuanoB), 000pYJOBAHUS UM NOJOOHBIC TPUYMHBI
HE SIBJISIFOTCS OCHOBAaHHMEM JUISl 3aKJIFOYCHHS COTJIANICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApPYIIIEHUE CPOKA, ONPEICTICHHOTO COTJIAIEHUEM CTOPOH TIEPBOHAYATBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeHMHM TOBapoOB JIUTENBHOIO IIOJIb30BAHHMS HW3TOTOBUTENb, MpOAaBel JHOO
YIOJIHOMOYEHHAsl OPraHM3alUsl WIK YINOJIHOMOYEHHBIH HMHIAWBUYAJIbHBIN MpeANpUHUMATENb O0s3aHBbI
IpU TPEIbSBICHUH MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK 0€3BO3ME3IHO
IIPEJOCTaBUTh MOTPEOUTEIIIO HA TIEPUOJ PEMOHTA TOBAP UIUTEIBHOIO MOJIb30BaHMs, 00Ia1al0IUNi STUMU
’KE€ OCHOBHBIMH TOTPEOUTEIHCKMMH CBOMCTBaMHU, 00ECIIEUnB JTIOCTABKY 3a CBOM cyeT. [lepeyeHb TOBapoB
JUIUTENILHOTO M0JIb30BaHMs, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PacIPOCTPAHAETCS, yCTaHABIMBAETCS
IIpaBurensctBoM Poccutickoit denepanuu.

(B pen. ®enepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B ciiyuae ycTpaHeHHs] HEOCTATKOB TOBapa rapaHTUIHBIN CPOK HA HETO MPOJIEBACTCS HA IEPUOI,
B TE€YCHHE KOTOPOTO TOBAp HE HCIIOJIb30BAJCS. YKAa3aHHBIM MEPUOJ] MCUUCISETCS CO JHS OOpalieHHs
notpedurens ¢ TpeboBaHreM 00 YCTpaHEHHWU HEJOCTATKOB TOBapa 1O JHS BbLAAYM €0 MO OKOHYaHUH
pemonTa. Ilpu Bbimaue TOBapa M3rOTOBUTENb (MPOJAABEL], YIOJIHOMOYEHHAss OpraHu3anus Wiu
YHOJHOMOYEHHBIN HHINBUAYATbHBIN IPEANPUHUMATEI, UMIIOPTEP) 0053aH NPEAOCTABUThH B MTUCbMEHHON
dbopmMe moTpedbuTento MHGOPMALIUIO O JaTe OOpalieHus MOTpeOuTeNs ¢ TpeOoBaHMEM 00 yCTpaHCHHH
OoOHapyXeHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Mepefaud ToBapa MOTpeOuTeseM JUIsl YCTpaHEHHUS
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHUS HEJAOCTATKOB TOBapa C MX OMHMCAaHHWEM, 00 HMCIOIBb30BaHHBIX
3aMacHBIX YacTAX (HIeTaisix, MmMarepuajax) M O JaTe BBIAAYM TOBapa IMOTPEOHMTENIO MO OKOHYAHUU
yCTpaHEHHsI HEJJOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ICIHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3C/IMA, HAa KOTOPBIC YCTAaHOBJICHBLI I‘apaHTI/II\/'IHBIG CpPOKH, Ha HOBBIC
KOMIUICKTYIOIIIEE HM3/IEINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUsSI YCTAaHABIMBACTCS TapaHTUHHBIN
CpOK TOMU K€ MMpOAOJIKUTCIILHOCTH, YTO U HAa 3aMCHCHHLIC KOMIUJICKTYTIOIICC N3 ACTIUC NI COCTAaBHYIO YaCTh
OCHOBHOTO M3JICNUsI, €CIIA HHOE HE TIPEyCMOTPEHO JJOTOBOPOM, M TAPAHTUIHBIN CPOK HCUUCIISIETCS CO JTHS
BblJa4n HOTpGGI/ITe.HIO 9TOT'0 TOBAapa MO0 OKOHYaHUH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrea

1. B cnyuae oOHapy>keHUs MOTpeOUTENIeM HEJOCTaTKOB TOBapa U MpeAbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJTHOMOYEHHAs  OpraHW3als WIA  YIOJTHOMOYEHHBIN
MHIUBUAYATbHBIN PeIIpUHUMATENb, UMIOPTEP) 00S3aH 3aMEHUTH TAaKOM TOBap B TE€YCHHUE CEMU JTHEU CO
THS TIPEIbSABICHUS yYKAa3aHHOTO TPeOOBaHHS MOTpeOUTeNeM, a MpPU HEOOXOIUMOCTH JIOMOIHUTEILHON
MIPOBEPKU KadecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOJIHOMOYEHHOH OpraHu3anueil uin
YIIOJIHOMOYEHHBIM WHIUBUIyAIbHBIM PEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABAALIATH JHEH CO
TTHS TIPEbSIBIICHUS YKA3aHHOTO TPeOOBAaHMUS.

Ecin y mnpogaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHuM3allid WM YIIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO TPEINPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEbSIBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA JUIS 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INPOBEACHA B TEUCHHWE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHUSI.

B paiionax Kpaiinero CeBepa u mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENs O
3aMEHE TOBapa MOAJEKUT yJIOBIETBOPEHUIO 1O €0 3asBJICHUIO B CPOK, HEOOXOIUMBIN I OuepeIHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PANOHBI, B CIy4ae OTCYTCTBHA Yy IpoJaBUa (M3rOTOBUTEI,
YIOJHOMOYECHHOM OpraHM3alud WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIopTepa) He0OXOIMMOTrO ISl 3aAMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu nns 3ameHbl ToBapa TpeOyeTcst Oosee ceMu JTHEW, o TPeOOBAHHMIO MOTPEOUTENS MPOIABEI]
(u3roToBUTENs JMOO YHNOJHOMOYCHHAs OpraHU3allds WIH YHIOJHOMOYEHHBINH HWHIWBUIYAITbHBINA
MpeANpPUHUMATENb) B TEUCHHUE TPEX HEWU CO JHS MpEeabsBICHUS TpeOOBaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/THO TPEIOCTABUTH MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAHME HAa TEPHUOJ 3aMEHBI TOBap
JUTUTEIIBHOTO TIOJb30BaHUs, OOJIAAIOMUA STUMH K€ OCHOBHBIMH TOTPEOUTEIHCKHMMH CBOWCTBAMH,
00ecreunB ero TOCTaBKy 3a CBOM CUET. DTO MPABUJIO HE PACTIPOCTPAHSIETCS HA TOBAPHI, TEPeUeHb KOTOPHIX
ONPEACIISIETCA B COOTBETCTBUM C MyHKTOM 2 cTaThi 20 HACTOSIIET0 3aKOHA.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJISKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINI B yHOTPEOICHUH.

[1pu 3ameHe ToBapa rapaHTUHHBINA CPOK HCUHUCIISICTCS 3aHOBO CO JTHS TIEpeAadr TOBapa MOTPEOUTEINIO.

CtaTtbs 22. Cpoku yooBneTBOpPeHUs OTAeNbHbIX TpeboBaHMW noTpedbuTens
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpedUTENs 0 COpa3MEpHOM YMEHBIICHHH IMOKYIHOH IIEHBI TOBapa, BO3MELICHUH
pacxoJOB Ha MHCIpPABICHHE HEJOCTAaTKOB TOBapa MNOTPeOMTENEM WM TPEThUM JIMIOM, BO3Bpare
yIJIAYeHHOW 3a TOBap JICHEKHOM CyMMBI, a TaKKe TPeOOBaHME O BO3MEIIECHHH YOBITKOB, TPHYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXKH TOBapa HEHAMISKAIIEro KayecTBa JIMOO MPeJoCTaBICHUS
HEeHaJIeKalme WHGOPMAaUK O TOBape, MNOJISKAT YAOBICTBOPEHHIO NPOJABIOM (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOM OpraHu3alMeil WM YIOJHOMOYEHHBIM WHAMBUIYAIbHBIM TPEANPHHUMATEIICM,
HUMITIOPTEPOM) B TCUCHHUE JICCATH THEW CO THS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENA, YNOJIHOMOYEHHOMU
opraHu3auum unm ynosiHoMOYeHHOro MHAUBMAYarbHOro npeanpuHUMaTens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN NoTpebuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapyuienue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosmEro 3aKOHa CPOKOB, a TaKXKe 3a
HEBBIMIOJTHEHHUE (33JCPKKY BBIIIOJHEHUS) TPeOOBaHUS MOTPEOUTENsT O MPEAOCTABICHUH €My Ha MEpUoJ
peMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpoAasel] (M3rOTOBUTEINb, YIIOJHOMOYEHHAs! OpraHu3alus Win
YIOJIHOMOYEHHBIN MHAMBUAYaAJIbHBIN IPEIIPUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HapyLIEHU,
YIUTAYUBaAET MOTPEOUTEIIO 32 KaXAbli JIEHb MPOCPOUKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHEI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAd M3 C€ro ILCHBI, CYHICCTBOBaBHIGﬁ B TOM MCCTC, B KOTOPOM
TpeOOBaHUE TMOTPEOUTEN JOJKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (HM3TOTOBUTEIEM,
YIOJIHOMOYEHHONW OpraHu3allMed WM YIOJHOMOYEHHBIM WHAWBUAYAIBHBIM IIPEAIIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPCHHS TAaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyZeOHOTO pelIeHus, eciu TpeOoBaHue JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciy4ae HeBbINOIHEHUS TPeOOBAHUIN MOTPEOUTENSI B CPOKH, TPETYCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOSIILIEro 3akoHa, IMOTPeOUTENb BIpPaBe IO CBOEMY BBIOOPY MNpPEABSBUTH HHbIE TpEOOBaHMS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Cratba 23.1. [llocneacTtBua  HapyweHUMA  nNpoadaBLOM CpoKa nepepayvu
npeaBapuUTenbHO ONJIaYeHHOro ToBapa norpeéurtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIM-IIPOJAXKH, MPEAyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPKATh YCIOBUE O CPOKE Mepelauy TOBapa MOTPEOUTEITIO.

2. B cnydae, ecau mpopasell, NMONYYMBIIMNA CyMMY IpEABapUTENbHON OIUIATHI B ONPEACIECHHOM
JIOTOBOPOM KYTUTU-TIPOAAXKU pa3Mepe, He MCIIONHUI 00sI3aHHOCTh IO Tepefadye ToBapa MOTPEeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe MOTPeOOBATh:

nepesavyy OIIadYeHHOro TOBapa B YCTaHOBJICHHBIN UM HOBBIM CPOK;

BO3BPATa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO IIPOJABIIOM.
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

[Tpu 3TOM noTpebuTeNpb BlipaBe NOTPeOOBATH TAKXkKe IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYHHEHHBIX
€My BCJIEACTBUE HapyLIEHHWs] YCTAaHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepesadyu
MIPEABAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cayuae HapylleHHs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTENILHO OIUIAYEHHOI'O TOBapa MOTPEOMTENI0 MPOJaBell YIIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOUYKU HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI TPOIIEHTA CYMMBI IIPEABAPUTEIHHON OILIATHI TOBApA.

Heycroiika (meHn) B3BICKMBAETCS CO JTHS, KOT/IA IO JOTOBOPY KYIUIM-IPOJAKH Iepeaadya ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBICHA, O THS Iepeiadd ToBapa MOTPEOUTENI0 UIH 10 JHS
yZIOBIICTBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My IPEABAPUTENBHO YIIIAYCeHHOW UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOUTENEeM HEYCTOWKH (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIPEIBAPUTEIILHOM OIUIATHI TOBApa.

4. TpeboBaHus MOTPEOUTENS O BO3BpATE YIIAYEHHON 332 TOBAP CYMMBI M O TOJHOM BO3MEIICHUHU
yOBITKOB TIOJJICKAT YJOBJICTBOPCHHIO IPOJABIIOM B TEUCHHE JECATH JHEH CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIIETO TPEOOBAHUSI.

5. TpeboBanusi mMOTpeOUTENSI, YCTAaHOBJIEHHBIE MYHKTOM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
YAOBIETBOPEHUIO, €CIM TPOAABENl JOKAXKET, YTO HApyIIEeHHE CPOKOB TMepeAadyd MOTPeOUTENIo
MPeIBAPUTENILHO OIUIAU€HHOTO0 TOBapa IMPOU30LUIO BCIEACTBHE HEMPEONOJUMON CHIIbI WM 10 BUHE
noTpeOuTens.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B criyyae npuoopeTeHuss MM ToOBapa
HeHagnexalilero KayecrTBa

1. IIpu 3ameHe TOBapa HEHAIJIEKAIIETO Ka4eCTBA Ha TOBAP ITOM K€ MapKH (3TUX K€ MOJETN U (UJTH)
apTUKYyJa) epepacyer [eHbl TOBapa HE MPOU3BOAUTCA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILIETO KAayecTBa HA TAaKOM K€ TOBap APYrod Mapku (MOAEmH,
apTUKyJa) B ClIy4ae, €cy LIeHa TOBapa, MOJIEKAIIEro 3aMEHe, HUXKE LEHbl TOBapa, MPeAOCTABICHHOIO
B3aM€H, NOTPEOUTENb JODKEH JOIUIATUTh PA3HUILy B LIEHAX; B CIlydae, €Clid LieHa TOBapa, MOJIekKAIIero
3aMeHe, BBIIIE LIEHbl TOBApPa, IPEI0CTaBICHHOI0 B3aMEH, pa3HUIIA B [IEHAX BBIIIAYUBAETCS TOTPEOUTETIO.
Ilena ToBapa, MOJUIEXKAIIETO 3aMEHE, ONpEAeseTcs Ha MOMEHT €ro 3aMeHbl, a ecili TpeOoBaHHE
noTpeOuTENs HE YIOBIETBOPEHO IPOAABLIOM, IIEHa 3aMEHAEMOro TOBapa U ILieHa MepeJaBaeMoro B3aMeH
TOBapa OINPEAEIISIOTCI HA MOMEHT BBIHECEHUs CYZOM PELICHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae mpenbsiBieHUs MOTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU IOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT TPEIbSIBICHUS MOTPEOUTENIEM TPeOOBaHUS
00 yIIeHKEe WJIH, €CITH OHO JOOPOBOJIBHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEpHOM YMEHBIIICHUH TTOKYITHOM IIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHaJJIeKalIero KayecTBa MOTPEOUTENh BIpaBe TPeOOBaTh BO3MELICHUS
pa3sHULBl MEXAY LEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOILIETO TOBAapa Ha
MOMEHT J10OPOBOJILHOTO YIOBJICTBOPEHHUS TAaKOro TpeOOBaHUS WM, €CIM TpeOOBaHHE TOOPOBOJBHO HE
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YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/IOM PEIICHHUS.
(. 4 BBenen denepanbHbM 3ak0HOM OT 17.12.1999 N 212-D3, B pen. @enepanbHoro 3akona ot 21.12.2004
N 171-®3)

5. B ciywyae BO3BpaTa TOBapa HEHAJJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IMOTalleHHOTO KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KPEeInTa, a TAK:Ke BO3MEIIAETCS T1aTa 3a MPeI0CTaBICHNE KPEIUTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae Bo3Bpara ToBapa HEHaJICXKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojiaBelr 00s13aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JCHEXKHYI0 CyMMY, a TakXKe BO3MECTHTH YIUIAUE€HHBIC MOTPEOUTENIeM MPOIEHTHl U WHBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTETHCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha o6MeH ToBapa Hagsexawero Ka4ecTsa

1. IloTpebutens BrmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HAJUIEkKAIEro KadyecTBa Ha
aHAJOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO TOT TOBAp ObLI MPHOOPETEH, ecly yKa3aHHBIH TOBap He
nojomren no ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy WM KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens uMeeT nMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAJICXKAIIEro KauyecTBa B
TeUEHWE YCTHIPHAIIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HePOI0BOJILCTBEHHOTO TOBapa HAJICKAIIIETO Ka4ecTBa MPOBOIUTCS, €CIIH YKa3aHHBIN TOBAp
He OBUI B YNOTPEOJICHWH, COXpPAaHEHBI €ro TOBAPHBIA BHUJ, MOTPEOUTEITHCKHE CBOWCTBA, IUIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UEK WIJIM KACCOBBIN UK JINOO MHOU MOATBEPKIAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y MOTPEeOUTENsT TOBAPHOTO YeKa MM KaCCOBOTO YeKa
00 MHOTO TOATBEPKIAIOIIETO OIIIATy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXHOCTH CChHUIATHCS Ha
CBHJIETENILCKUE MMOKA3aHHA.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

2. B cnydae, ecny aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsI TOTpeOuTes K
MPO/ABIly, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIOJHEHHS JIOTOBOpa KYIIH-NIPOAAXKH U MOTpeOOBATh
BO3BpaTa YIUIAYCHHOW 3a YKa3aHHBIA TOBAp JICHEXKHOW CyMMBI. TpeOGoBaHHE MOTPEOUTENSI O BO3BpATe
YIUIAYE€HHOM 32 YKa3aHHBIMA TOBApP JECHEKHOW CYyMMBI ITIOJUIEKUT yAOBIECTBOPEHUIO B TEYECHUE TPEX JHEU CO
ITHS BO3BpATa yKa3aHHOTO TOBapa.

[lo cornamenuio MOTpPeOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUH AaHAJIOTMYHOTO ToBapa B mpoaaxy. llpomaBenr 00s3aH He3aMEUIMTENFHO COOOIIUTH
NOTPEeOUTEIIO O MOCTYIIJICHUU aHAJIOTHYHOTO TOBAapa B IPOIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.02.2022&dst=100099&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.02.2022&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.02.2022&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=17.02.2022&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.02.2022&dst=100103&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.02.2022&dst=100120&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=17.02.2022&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.02.2022&dst=100122&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.02.2022&dst=100063&field=134

3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

CraTtbsa 26.1. IMCTaHUMOHHbLIN CNOCOO6 Npogaxun ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMYHOM KYIUIU-TIPOJAKU MOXKET OBITh 3aKJII0UYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENS ¢ MPEUIOKCHHBIM TPOAABIOM OIHMCAHUEM TOBapa IOCPEICTBOM KaTajOroB, MPOCIIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBS3H (TEJIEBU3UOHHOM, TOUYTOBOH, paJIMOCBA3H U IPYTUX) WIA HHBIMU
UCKJIIOYAIONIMMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHUS TOTPEOHTENsT C TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHHM TaKOro JO0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOJaKU TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBioM 10 3aKJTFOUEHHSI TOTOBOPA MOJDKHA OBITH MPEIOCTABICHA MOTPEONTEINO0 HH(POPMAIIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXAEHUs) MPOJaBIa, O MecTe
M3TOTOBJICHHS TOBapa, O MOJTHOM (PMPMEHHOM HaUMEHOBAaHMH (HAWMEHOBAaHUH ) POIaBIia (M3TOTOBUTEINS),
0 1leHe M 00 YCIOBUSIX NpUOOpETEeHHs] TOBapa, O €ro JOCTaBKE, CPOKE CIyXkObI, CpOKE TOAHOCTH M
rapaHTUHHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUEHHE KOTOPOTO ICHCTBYET
MPEUIOKEHUE O 3aKITI0UEHHH JI0T0BOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MMCbMEHHON (opMme MmpeaocTaBieHa
uHpopMalusa 0 ToBape, MpeaycMoTpeHHas cratheid 10 HacTosero 3akoHa, a TakXke MPeayCMOTpPEHHas
MIyHKTOM 4 HacTosIIeN cTaThi MHPOpPMAIHS O TIOPSAKE U CPOKaX BO3BpaTa TOBapa.

4. IlorpebuTenb BIpaBe OTKAa3aThCSA OT TOBapa B JIF0OOE BpeMs J0 €ro mepeaadu, a mocie nepenadn
TOBapa - B TECUCHUE CEMHU JTHEM.

B ciyuae, eciiu nH(opMarus o nopsaKe v Cpokax Bo3BpaTa TOBapa Ha/IJIeKalllero KauecTBa He Oblia
MpeloCTaBlieHa B MUCbMEHHOM (pOopMe B MOMEHT JOCTaBKU TOBapa, MOTpeOUTENb BIPABE OTKA3aTbCA OT
TOBapa B TEYEHHUE TPEX MECSILIEB C MOMEHTA [IEpEAAaUn TOBapa.

BosBpar ToBapa Ha/jIeKaniero KauecTsa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHBI €ro TOBapHBIM BUJ,
NOTPeOUTENBECKUE CBOMCTBA, @ TAKXKE JOKYMEHT, OATBEPKAAIOIINHA (GaKT U yCIOBHS MOKYIIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Y TOTPeOUTENS JOKYMEHTA, MOATBEPKAAIOIIEro (akT U YCIOBUS MTOKYIKU TOBapa, HE
JMIIAET €ro BO3MOXKHOCTH CChUIAThCSI HAa JIPYTHe JIOKa3aTelIbCTBA MPHOOPETEHUs TOBapa y AaHHOTO
poJaBIa.

[ToTpeOuTens He BIIpaBe 0TKa3aThCs OT TOBApa HAJIEKAIIETO KaueCTBa, UMEIOIIETO WHNBH Iy alTbHO-
OIIpEJICJICHHbIE CBOMCTBA, €CIAM YyKa3aHHBI TOBAap MOXET OBbITh HCIOJb30BAH HCKIIIOUUTEIBHO
MPUOOPETAIOLINM €r0 OTPEOUTEIEM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABEll JOJKEH BO3BPATUTh €MY JACHEKHYIO CyMMY,
VIUIAYEHHYI0 MOTpeOuTeNeM IO JOrOBOpY, 3a HMCKIIIOUYCHHEM pacxoIOB IpOJaBlla Ha JOCTaBKy OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3JHEE YeM dYepe3 AecsiTh IHEH co AHS MpenbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus Mpojakyu TOBapa HEHAJIEKAIIEro KadyecTBa IMCTAHIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa yCTAHOBJIEHBI MIOJIOKEHUSAMH, IPEIYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIero 3aKoHa.

Cratbs 26.2. lNpaBuna npogaxu otaernbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
"O 3awuTe npaB notpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

[IpaBuna mpomaku OTHENBHBIX BUJOB TOBAapoOB ycTaHaBiauBaroTcs I[IpaBurenscrBoMm Poccuiickon
denepanuu.

Maea lll. 3BALLUTA NPAB NOTPEBUTENEW NMPU BbINOJTHEHUA
PABOT (OKA3AHUN YCIYT)

CraTtbAa 27. Cpoku BbINONHeHUsA paboT (oka3aHus ycnyr)

1. UcnonHurtens o00s3aH OCYIIECTBUTH BBINIOJHEHUE pPAa0OOTHI (OKa3aHWUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTAENIbHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BUIOB YCIYT)
WM IOTOBOPOM O BBITIONTHEHUH pa0oT (OKa3aHWU ycnyr). B goroBope o BHIMOTHEHHH padoT (OKa3zaHUU
YCIIYT) MOXET MPEeIyCMaTPUBATHCA CPOK BBIMOJHEHUs pabOThl (OKa3aHUS yCIIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIYyCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOIODKUTEIBHOCTH, Ye€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU [TPaBUIIAMHU.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHMS YCIYTH) MOMKET ONpPENeNsAThCs NaToi (MepHoaoM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITOTHEHUE Pa0OTHI (OKa3aHUE yCIIyTH) Wi (M) 1aTtoi (Ieproiom), K
KOTOPOH MCIIOJTHUTENb TOJKEH MPUCTYIUTH K BBIITOJIHEHUIO paObOTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIOJHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 10 YacTAM (JOCTaBKa
NEpUOJNYECKON IedaTH, TEXHMYECKoe OOCIyKMBaHHE) B TEYEHUE CpOKa JEeHCTBUSA JIOrOBOpa O
BBITTOJIHEHUH PA0OT (OKa3aHUU YCIIYT), JOJDKHBI IPelyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (IIEPUOJIBI)
BBITIOJTHCHUS TAKUX padOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEIYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTJICTTLHBIX ATAIOB PabOThI (MPOMEXKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBus HapyLweHUA UCTMOJSIHUTENEeM CPOKOB BbIMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HapyIIUi CPOKHU BBIOJIHEHUS pabOThl (OKa3aHUs YCIYyTH) - CPOKHU Hayaja U
(MM) OKOHYAHMSI BHITOJTHEHUS paboThI (OKa3aHUs yCIyTrH) U (WJIK) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThI (OKa3aHUs YCIYTH) WK BO BPEMSI BBITOJTHEHUS paOOThI (OKa3aHMsI yCIIYTH) CTAJIO OUYEBHIHBIM, YTO

OHa He OyJIeT BBINOJIIHEHA B CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®03, o1 25.10.2007 N 234-D3)

Ha3HAYUTHh UCIOJHUTEIIO HOBBIU CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETHbHM JIMLAM 3a PasyMHYIO IIEHY WJIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U MIOTPEOOBATh OT UCIOIHUTENSI BO3MEILEHUS IOHECEHHBIX PacX0/I0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 11.06.2021)
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

[ToTpeOutens BIpaBe MOTPeOOBATh TAKXKE IMOJTHOTO BO3MEIICHUSI yOBITKOB, MMPUYMHEHHBIX €My B
CBSI3M C HApYILICHUEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUs YCIYTH). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIC VISl YIOBJIECTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTEINS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3zHaueHHbIe MOTpeOUTEIEM HOBBIE CPOKH BBITTOJTHEHUS pa0OTHI (OKa3aHUS YCITYTH) YKa3bIBAKOTCS
B JIOTOBOPE O BBIMOJHEHUH PabOTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENTh BIIPaBE NPEABSIBUTH HCIOIHUTEIIO HHBIE
TpeOOBaHUs, YCTAaHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. Llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIyTH), BO3BpalaeMmas MoTpeOUTEeNIo MpU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTH), a TakKe YydUTbIBaeMas Ipu
YMEHBIICHUN IIE€HBl BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OIpPENeNseTcsi B COOTBETCTBUH C
MyHKTaMmu 3, 4 1 5 cTaThy 24 HACTOSIIEr0 3aKOHA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. I1pu oTKa3e OT UCIIOJIHEHUS I0TOBOPA O BBHIIOJIHEHUHU pa0dO0ThI (OKa3aHUU yCIyTH) UCIIOJIHUTENb HE
BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOMX 3aTpar, MPOU3BEICHHBIX B MPOIECCE BBIMOJHEHHUS pabOTHI
(OKa3aHMs YCIyTH), a TaKXKE TUIATHl 33 BBIIOJHCHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYEHHUEM
cllyyasi, €CJIM OTPeOUTENh MPUHSIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63arn uckmoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHS pabOThl (OKa3aHHs yCIyru) WIH
HAa3HAYEHHBIX MOTpEOHUTENIeM Ha OCHOBAaHWU IMyHKTa | HACTOAIICH CTaThbW HOBBIX CPOKOB HCITOJIHUTENb
YIUTAYUBaEeT MOTPEOUTENIO 3a KaX/blil IeHb (4ac, €ClIu CPOK OMPE/ENIeH B yacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHHI BHIMOTHEHHS paboOThl (OKa3aHUS YCIYyTH), a €Cld IeHa
BBITIOJTHCHHUST Pa0OTHl (OKa3aHWS YCIYTH) JOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyT) HE
ompezeneHa - oOmIeld IEeHbI 3aka3a. J[oroBOpoM O BBIMOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEKIY
MOTpeOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAaHOBIICH 00Jiee BRICOKUN pa3Mep HEYCTOUKH (TICHH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIIeHHe CPOKOB Havalia BHIMOTHEHUST pabOThI (OKa3aHUs YCIyTH), €€ dTamna
B3BICKMBACTCA 32 KKIBIA JIeHb (Wac, €CIM CPOK OMpPENeNIeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBITIOJTHEHHUST PaOOTHI (OKa3aHWs YCIYTH), €€ JTala WIH TPEeIbSBICHUs TOTpeOuTeraeM TpeOOBaHMIMA,
MPEAYCMOTPEHHBIX MyHKTOM | HacTosIeH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBINOJHEHHs paboThl (OKa3aHHs yCIYTH), ee
JTama B3BICKMBAETCS 3a KaXIbld JE€Hb (4ac, €clid CPOK OINpeiAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUS BBINIOJHEHHUA pPaOOThl (OKa3aHMs YCIYTH), €€ dTana WIA TPeIbsBICHHUS MOTpeduTenemM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIECH CTAThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3bICKaHHOM NIOTpeOHUTEIEM HEYCTONKH (IIEHU) HE MOXKET IIPEBBIIIATH LIEHY OTAEIbHOIO BUIA
BBITTOJIHEHUS paboThl (OKa3aHUs YCIyTH) MM OOLIYIO IIeHY 3aKa3a, €ClIM IIeHA BBIIOJHEHUS OTAEIHHOTO
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[okymeHT npepoctasneH KoHcynbTaHTI0C
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BHJ1a pabOTHI (OKa3aHUs YCIYTH) HE OINPECIIeHa JOTOBOPOM O BBITIOJTHEHUH PA0O0THI (OKa3aHUU YCIIYTH).

Pazmep HeycTOMKY (MTEHN) ONPEENIIeTCs, HCXOIS U3 IIEHBI BHIMOTHEHUS PAa0OTHI (OKa3aHUsI YCIIyTH),
a ecJM yKa3zaHHas [IeHa He ONpeJieieHa, HCXOs U3 O0IIei IIeHbI 3aKa3a, CyIeCTBOBABIICH B TOM MECTE, B
KOTOpOM TpeOOBaHHE TMOTPEOUTENS [OJDKHO OBbLIO OBITh yIOBICTBOPEHO WCIIOJIHUTEIEM B JICHb
TOOPOBOJIBHOTO yIOBJIETBOPSHHS TAKOTO TPEOOBAHUS WM B JICHb BHIHECEHUS CyIEOHOTO PEUICHHUS, €CIIN
TpeboBanue moTpeduTenst T0OPOBOIHHO yAOBIECTBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpPeOUTENSI, YCTAaHOBJIEHHBIE MYyHKTOM | HAacCTOSIIEH CTaThU, HE TOMJIEKAT
YAOBJICTBOPCHUTIO, CCJIU UCTIOJHUTCIIb JOKAXKET, YTO HAPYHICHUC CPOKOB BBITIOJIHCHUSA pa6OTI>I (01<a3aH1/1;1
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMPEOAOIUMON CHIIBI MIIM TIO BUHE MTOTPEOUTEIS.

Cratbsa 29. lpaBa noTtpebutensa npu obOHapyXeHUUM HEOOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. [TorpeduTens npu 0OHApPY)KEHUH HETOCTATKOB BHIIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) BIIPaBe
110 CBOEMY BBIOOpY MOTPEOOBATh:

0e3B03ME3/IHOTO YCTPAHECHUS HEJIOCTATKOB BHITIOJTHEHHON pa0OThI (OKa3aHHOH YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHbI BHITOJTHEHHON paboThl (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOU BEIX U3 OJJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WIIH
MTOBTOPHOTO BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpedutens 005S3aH BO3BpAaTUTh paHee MEPEeAaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHS] MOHECEHHBIX MM PAacXOJOB IO YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH paloOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CHUJIAMH UM TPETHUMM JIMLIAMHU.

YnoBineTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTaTKOB, 00
W3TOTOBJIICHUH JPYTON BEIIH WU O TIOBTOPHOM BBIITOJIHEHUU PA0OTHI (OKa3aHUH yCITyTH) HE OCBOOOXKIAET
WCTIOJTHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKHM 3a HApYIICHHWE CPOKAa OKOHYAHHS BBITIOJTHEHUS
paloThI (OKa3aHUs YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[MoTpebuTens BIpaBe OTKa3aTbCs OT HCIOJIHEHUS JIOTOBOPa O BBHIMOTHEHHH PabOThl (OKa3zaHUHU
YCIIYTH) U MOTPEOOBATh MOJTHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKAa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKH BHIMIOJTHEHHON paboThI (OKa3aHHOM yCIyry) He yeTpaHeHb! ucnonauTeneM. [lotpedurens
TaKKe BIIPaBE OTKA3aThCs OT MCIIOTHEHUS JOTOBOPA O BBHITOJTHEHUHU PabOTHI (OKa3aHUM YCIYTH), €CITH UM
OOHapy»XeHbl CYIIECTBEHHBIC HEIOCTATKH BBIMOJHEHHOW pa0oThl (OKa3aHHOW YCIyTrd) WIA HWHBIC
CYIIIECTBEHHBIC OTCTYIUICHHSI OT YCIIOBUM JIOTOBOPA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIITOJHEHHON pPa0OThl (OKa3aHHOH yciayru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBaHMM MOTPEeOUTENS.

2. llena BBINOJHEHHOW pabOThI (OKa3aHHOW YCIyIH), BO3BpallaeMasi MOTPpEeOUTENI0 MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpA O BBINOJHEHUH palOTHl (OKa3aHWM YCIYTH), a TaKXkKe YYHUThIBaeMas IpH
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YMEHBUIEHUN LE€Hbl BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OINpPENeNseTcsi B COOTBETCTBUHM C
nyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSIILEr0 3aKOHa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus1, CBSI3aHHBIE C HEIOCTATKaMH BBIITOJIHEHHON paboThl (OKa3aHHOU YCIIyTH), MOTYT OBITH
IPEABSBICHBI ITPY MIPUHATHHN BBITOJIHEHHON paboThI (OKa3aHHOH yCIIyTH) HIIH B XO/1€ BBITTOTHEHUS PabOTHI
(oxazanust yciyru) aubo, ecid HEBO3MOXKHO OOHApY>KUTh HEIOCTATKU NPH MPUHSATHH BBITOJHEHHON
paboTHI (OKa3aHHOW yCIIyTH), B TE€YEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[ToTpeOuTens BpaBe NpeabSBIATh TPEOOBAHNUS, CBSI3aHHBIE C HEIOCTaTKaMH BBITIOJHEHHOM paboThI
(OKa3aHHOI yCITyTH), €ClIi OHM OOHApPY)KEHBI B TEYCHUE TapaHTHITHOTO CPOKa, a MPH €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpelieNax ABYX JIET CO JHS MPUHATHS BHITIOJTHEHHON paboThl (OKa3aHHOUW YCIYTH) HIH
TISITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U MTHOM HEJIBHDKHMOM UMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonmHWTENh OTBEYAECT 3a HENOCTAaTKH pPaboThl (YCayru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CITU NOTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIM JI0 €€ IPUHATHS UM WU [0 IPUYNHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTA.

B otHOmennn paboThl (yCiiyru), Ha KOTOPYH) YCTAaHOBJIEH TapaHTUHHBIA CPOK, HCTIOTHHUTEIh
OTBEYACT 3a €€ HEJOCTAaTKH, €CIM HE JOKAXKET, YTO OHU BOZHHKJIM TOCIE MPUHATHS PaOOThI (YCIyTH)
MOTpeOUTENeM BCIEACTBHE HAPYIICHUS MM MPAaBWJI HCIOIB30BAHUS pe3ylbrata paboTel (yCIIyrH),
JNEWCTBUN TPETHUX JIIl WA HEMPEOIOTUMON CUJIBI.

(n. 4 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B caydasix, korza npeyCMOTPEHHBINA TOTOBOPOM FapaHTUMHBIN CPOK COCTABJISIET MEHEE ABYX JIET
(TISITH JIET Ha HEIBMXKMMOE UMYIIECTBO) U HEIOCTATKU PaboThI (YCIIyTH) OOHAPYKEHBI TOTPEOUTETIEM TIO
WCTEUYEHUU TapaHTUHHOTO CpOKa, HO B Mpefenax ABYX JeT (MSITH JIET Ha HEJBUKUMOE HMMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIyCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XET, 4TO TaKUe HEJOCTAaTKH BO3HUKIM JO MPHUHATHS UM pe3ylibTaTa paboThl (yCIyrd) WId IO
MPUYUHAM, BO3HUKIIIHUM JI0 3TOT'O MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B crmydae BBIABIEGHHUS CYIIECTBEHHBIX HEIOCTATKOB padoOThl (YCIyru) MOTPEeOUTENh BIIPaBe
MPEIbBUTh UCIIOIHUTENIO TpeboBaHNEe O 0€3BO3ME3AHOM YCTPAHEHUU HEIOCTATKOB, €CIU JIOKAXET, UYTO
HEJOCTAaTKW BO3HHKIIH JI0 IPUHSITHS UM pe3yJbTaTa padoThl (YCIYTH) WU 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpebOOBaHUE MOXKET ObITh MPEIbIBICHO, €CIIU TaKH€ HEJOCTaTKH OOHApYKEHBI IO
WCTEYCHUHU ABYX JIET (MSITHU JIET B OTHOUICHHH HEABM)KMMOTO UMYIIECTBA) CO JIHS MPHHSITUS Pe3yJibTaTa
paboThl (YCIIyTH), HO B MpeJeiax YCTAaHOBICHHOTO Ha pe3yJbTaT paboThl (YCIyru) Cpoka CIy>KObI UK B
TEUYCHHE JCCSTH JIET CO JHS MPUHATHUS pe3yiibTara padoThl (YCIyrd) MOTPeOUTENEeM, €CITH CPOK CITYKOBI HE
yctaHoBieH. Ecnu naHHoe TpeboBaHWE HE YAOBIETBOPEHO B TEUYEHHE MABAJLATH IHEH CO JHSA €ero
MpeIbIBICHUS TOTpeOUTENEeM MM OOHAPY)KEHHBIN HEIOCTATOK SIBIISETCS HEYCTPAHUMBIM, TOTPEOUTENb
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BBIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pAacXoJO0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JTUL[AMHU;
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OTKa3a OT HCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHWU pabOThl (OKAa3aHWU YCIYTH) W BO3MEIICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratbsa 30. CpokuM ycTpaHeHMA HeOOCTaTKOB BbINOSIHEHHOM paboTbl (OKazaHHOM
ycnyru)

Henocratku pabGoTel (yciyru) HOJKHBI OBITh YCTPAaHEHBI HCIIOJIHUTENEM B DPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimoueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-®3.

Ha3naueHHsbIi mOoTpedHUTENEM CPOK YCTPAHEHUS! HEOCTATKOB TOBApa YKa3bIBAaCTCA B IOTOBOPE WIIU B
WHOM TIOJANMCHIBAEMOM CTOPOHAMH JOKYMEHTE JMOO B 3asBJICHUH, HAIPABICHHOM IOTpeOHUTEIEeM
HUCITOJIHUTCIIIO.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEAYyCMOTPEHHBIX HACTOSALIEM cTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHCHHOM Pa0oOTHl (OKa3aHHOW YCIyTH) WUCIIOJHHUTENb YIIAYMBACT MOTPEOUTENIO 3a KaKIbIi JICHb
MIPOCPOUKU HEYCTOHKY (TIHIO), pa3Mep U MOPSII0K HCUUCICHHSI KOTOPOI ONPEAETSIOTCS B COOTBETCTBHH C
IYHKTOM 5 CTaThM 28 HACTOSILETO 3aKOHA.

B CJIyd4ac HApyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITeJII> BIIPpaBC MPCABbABUTL HUCIIOJHUTCIIO WHBIC
TpeboBaHus, TPETYCMOTPEHHBIC TyHKTaMu | 1 4 ctaTtbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yooBneTBOpeHUsi oTAeNbHbIX TpeboBaHMW noTpedbuTens

1. TpeboBanust moTpeOUTENs 00 YMEHBIIIEHUH 1IEHBI 32 BBHITTOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIIyTY),
O BO3MEIIEHUU PACXOJOB MO YCTPAHCHHUIO HEIOCTATKOB BBIMOJHEHHOH pa0OThl (OKa3aHHOW YCIyTH)
CBOMMHM CHJIaMU WUJIM TPETbUMH JIUIIAMH, a TaKXKe O BO3BpaTe yIUIaueHHOM 3a paboTy (yClyry) A€HEKHOU
CYMMBI M BO3MEIICHHH YyOBITKOB, MPUYUHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOPA,
MpeyCMOTPEHHBIE MMYHKTOM | cTartbu 28 u myHKkTamu | u 4 crarbu 29 HacTosimiero 3akoHa, MOJJIexkKaT
YAOBIETBOPEHUIO B JACCATUIHEBHBIM CPOK CO JIHS MPEIBSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENss O OE3BO3ME3MHOM H3TOTOBICHHH JIPYrOod BEIIM W3 OJHOPOHOTO
MaTepuaja TaKkoro >kK€ KauecTBa MIU O TOBTOPHOM BBHIMOJHEHUHM PAaOOTHI (OKa3aHUM YCIYTH) MOJUIekKaT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUIsI CPOYHOTO BBHINMOJIHEHUS paOOThl (OKa3aHUs YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBI ObLIT HEHAJIE)KAIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeAYyCMOTPEHHBIX HACTOSIIEH CTAaThedl CPOKOB YIOBIECTBOPEHHS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENsT HCIOIHUTENb YIUIAYMBAaeT MOTPEOUTEN0 3a KaXKABIA JEHb MPOCPOUKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSI0K UCUUCTICHUS] KOTOPOH OIMpPENEsSIOTCS B COOTBETCTBUH C TyHKTOM 5
cTaThu 28 HACTOSIIETO 3aKOHA.

B cnydae HapyiieHus CpOKOB, yKa3aHHBIX B IMTyHKTax | U 2 HACTOAIIEH CTAaThU, TOTPEOUTENH BIIPaBe
IPEIbSIBUTH UCTIOJIHUTEIIO UHbIE TPEOOBAaHUSI, IPEAYCMOTPEHHBIE yHKTOM | ctaThy 28 1 myHkTamu 1 u 4
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cTaThy 29 HACTOAIIET0 3aK0OHA.

CraTtba 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCMNOJIHEHUA JOroBOpa O BbINOJIHEHUM
paboT (oka3zaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKA3aThCS OT UCIOJHEHHSI IOTOBOPA O BBIMTOJIHEHUU PabOT (OKa3aHUH YCITYT)
B J'IIO6OC BpEMs IIPU YCJIIOBUU OINIATBI UCITOJTHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C UCTIOJTHEHHEM 00513aTeNBCTB 110 TAHHOMY JIOTOBOPY.

Crtatbsa 33. CMeTa Ha BbInonHeHue paboTbl (OKaszaHue ycnyru)

1. Ha BbimonHeHue paOoThl (OKa3aHHE YCIYI'H), MPEAyCMOTPEHHON JIOrOBOPOM O BBINOJIHEHHH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIN3UTEIIbHAS CMETa.

CocraBieHre Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENS UIIH UCIIOJIHUTEINS 00s13aTENIBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOHW CMETHI, a MHOTpPEOUTENh - ee
YMEHBUIEHHUsI, B TOM YUCJIE B CIy4ae, KOI1a B MOMEHT 3aKJIFOYEHHUs J0T0OBOPa UCKIIF0YAIach BO3MOXKHOCTh
MPESYyCMOTPETh MOJHBIA 00BEM MOAJISKAIINX BHITOTHEHUIO paboT (0Ka3aHUIO YCIYT) WM HEOOXOAUMBIX
IUISL TOTO PACXOJIOB.

Hcnonaurens umeeT mpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOH CMETHI MpPU CYIIECTBEHHOM
BO3PAaCTaHUH CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHUs, MPEIOCTABISIEMbIX HCIIOJTHHUTENEM, a TaKKe
OKa3bIBa€MbIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIIOYEHUHU
noroBopa. Ilpu oTkasze moTpeOWUTENsT BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENh BIIPABE PACTOPTHYTH
JIOTOBOP B CyZIcOHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIAa HEOOXOAMMOCTb  BBINOJHEHHS  JIOTOJHUTENBHBIX paboT  (OKa3aHus
TOTOJHUTEIBHBIX YCIIYT) ¥ MO 3TOM NMPHYMHE CYIIECTBEHHOTO IMPEBBIIICHUS NPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 00513aH CBOEBPEMEHHO MpPEAYyNpeauTh 00 3ToM moTpedburens. Eciu morpeburens He man
corjacue Ha MpEeBBIIICHUE MTPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIOIHEHUS J0oroBopa. B
3TOM CIIydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIAaThl IIEHBI 33 BBHIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Hcnonuurenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENST 0O HEOOXOIUMOCTH MPEBBIIICHUS
MPUOM3UTETHFHON CMETHI, 00513aH MCIIOJHUThH JIOTOBOP, COXPAHss MpaBO Ha OIuiaty padoThl (YCIyru) B
npenenax mpUOIN3UTEIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuana ucnonHuTens

1. UcrionmHuTENH 00513aH BHITIOIHUTE PadOTY, ONPENIEICHHYO IOTOBOPOM O BBIITOJIHEHHH PaOOTHI, U3
CBOETO MaTepualia ¥ CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO IOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHO.HHI/ITG.HB, HpGI[OCTaBI/IBH_II/Iﬁ Marcepual JIs1I  BBIIOJHCHUA pa6OTBI, OTB€YACT 3a €ro
HCHAAJICXKAIIECEC KadyeCTBO IO IIpaBUJIaM 00 OTBETCTBEHHOCTH mpoaaBa 3a TOBApbl HEHALJICKAIICTO
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Ka4yecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJIK B pasMEpe, YKa3aHHOM B JOTOBOPEC O BBIIIOJIHCHHUN paGOTBI C YCJIIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJXYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HCIIONHUTENIEM pabOoThI, €ClIi HHOHM MOPSI0K
pacyeToB 3a MaTepUaN UCIIOJIHUTENS HEe IPElyCMOTPEH COTJIAIlIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemxyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHHHM PaOOThI, MaTepUal MOXET OBITh
MPEOCTaBIIEH  WCIOJNHUTENEM moTpedutenmo B kpemuT. [locienmyromee HM3MEHEHHE  LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOIHUTEIS HEe BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U HCOGXOI[I/IMBIC JJIs1 BBIITOJITHCHUA pa60T1>1 TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUS pa60T HUCIIOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (¢ Bewbio) noTpeduTtens

1. Ecniu paGoTa BBITIOJHAETCS TOJHOCTHIO MJIM YaCTMYHO M3 Marepuaja (C BEIIbi0) MOTpeOuTers,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDb 3TOI'0 MaTtcpuaia (BGH_[I/I) " NPpaBUIJIBHOC €TI0 UCII0JIB30BAHUC.

Hcnomaurens 00s13aH:

OpenynpeuTh MOTPEOUTENsT O HEMPUTOAHOCTH WM HETOOPOKAYECTBEHHOCTH IMEPEIaHHOTO
notpedurteneM MaTepuaia (Beum);

MNpeaACTaBUTb OTYUCT 00 H3pacxoa0BaHNHU MaTCpurajia U BO3BPATUTH €ro OCTATOK.

B crnywyae momHOW WM 4YacTUYHOM yTparhl (NMOBPEXIEHHUS) Marepuaia (BElIn), MPUHATOTO OT
MOTPEOUTENS, UCIONHUTENb 0053aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepPHAIOM
(BelIbl0) aHAJIOIMYHOTO KauyecTBa U MO KEJAHUIO0 MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuana (BeIlr) B pa3yMHBIA CPOK, a TIPU OTCYTCTBUU OJHOPOJIHOTO MaTepuana (Bellr) aHAJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO LIEHY YTpadyeHHOro (MOBPEXIEHHOr0) MaTepuasa
(Bemmn), a Tak¥Ke pacXo/Ibl, MOHECEHHBIE MOTPEOUTENEM.

2. llena yrtpadeHHOrO (TOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENEAETCs, WCXOHIS W3 IICHBI
MaTepuana (Belu), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YZOBJICTBOPEHO HCITOJHUTEIEM B JIEHb JOOPOBOJIBHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHMS HITH B
JICHb BBIHECEHUS CYAcOHOTO pEelIeHHUs, €Clii TpeOoBaHHE MOTpeOUTENs T0OPOBOIBHO yAOBICTBOPEHO HE
ObLI0.

Lena marepuana (Bewuy), nepeaaBaeMoro UCIOJIHUTEIIO0, OTPEACISIETCS B IOTOBOPE O BHIMOJIHEHUHT
paOoThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), IOATBEPKAAIOIIEM €r0 3aKIII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYK WM YacTUYHYIO YTpaTy
(moBpexeHne) Marepuana (Beuy), MPUHATOTO UM OT MOTPEOUTENsl, €CIId MOTPEOUTENh MPEAYIPEKICH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEIIH), KOTOPhIe MOTYT IMOBJIEYb 32 COOOM €Tro MOJIHYIO
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WU YaCTUYHYIO yTpary (MOBpeXAcHHE) MO0 eclii YKa3aHHbIE CBOWMCTBA Marepuana (BEIiy) HEe MOTJIH
OBITH OOHAPYKEHBI ITPU HAJISKAIEH MPUEMKE HUCTIOTHUTEIEM 3TOr0 MaTrepuaia (Bemu).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6s3aHHOCTbL ucnonHuTens uWHdopMupoBaTb noTpeduTensa o6
o6cToATeNnbLCTBaxX, KOTOpPble MOryT MOBJ/IMATbL Ha Ka4vyeCTBO BbIMNOJSIHAEMON pPaboThbl
(okasbiBaemom ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTL €€ 3aBepLUeHUs B CPOK
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HMH(GOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHUE
yKa3aHUil MoTpeOuTeNss U UHble OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOT'YT CHU3UTh KaueCTBO
BBINOJIHAAEMON paboTHl (OKa3bIBa€MOMN YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim  motpeburtens, HECMOTps Ha CBOEBPEMEHHOE H OOOCHOBaHHOE WH(POpPMUpOBaHUE
WCIIOJTHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HETOOPOKAYECTBEHHBIN MaTepuall, He
M3MEHUT YKa3aHWK O CHocoOe BBIMOJHEHUS paboOThl (OKa3aHUs YCIYTH) JUOO HE YCTPAHUT HWHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4e€CTBO BBIMONHIEMONH pPabOTHl (OKa3pIBAEMOW YCIyTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT MCIOIHEHUS JOTOBOPA O BBIOJHEHHH PabOTHI (OKa3aHUU YCIYTH) U
MOTPeOOBATH MOJIHOTO BO3MEIICHHUS yOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsanok u chopmbl onnaTtbl BbINOMTHEHHOW pPaboTbl (OKa3aHHOW yCryru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTrpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE EMY YCIIYTH B MOPSIJIKE U B CPOKU, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM C MCIIOJIHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMJIATUTH BBHITIOJHEHHYIO UCTIOJIHUTENIEM B TIOJTHOM 00BheMe paboTy mociie ee
npunATus norpedurenem. C coryacust noTpeOuTens padbota MOKET ObITh OIJIaueHa UM TP 3aKIIIOYCHUN
JI0OTOBOpA B MOJIHOM pa3Mepe WIH MyTeM BbIIauu aBaHCa.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX Pa0OT) MPOW3BOAMUTCS TOCPEIACTBOM HATUYHBIX HWIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBegeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOM (POPMBI pacyeToB OIuIaTa TOBApOB (padoT, yciyr) morpeduTenem
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3zaHUEM IMpojaBla (MCIIOIHUTENS) MYTEM BHECEHUS HAJTUYHBIX
JCHEXKHBIX CPEICTB MPOJABIy (MCIOIHHUTENIO), TM00 B KPEAUTHYIO OpraHM3aluio, JUOO IUIATeKHOMY
areHTy, OCYILIECTBIISIIONIEMY ACSITEIbHOCTh 110 IPUEMY IUIaTeXel (U3NYecKuX Jull, 100 GaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYyIIECTBISIOUIEMY  JCATEIbHOCTh B  COOTBETCTBUH  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOW AESITEIbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (peepanbHbIMU
3aKOHAaMU WIM WHBIMA HOPMAaTHUBHBIMU IIpaBOBbIMM akTtamMu Pocculickoir ®enepauuu. Ilpu stom
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIOM (MCIIOTHHUTEIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTMYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHu3aIuio, JIu0o
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IJIATEKHOMY areHTY, OCYILIECTBIISIOIIEMY AESTeNIbHOCTh MO MpUeMy IuiaTtexeil Gusndeckux jul, Judo
0AHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYHIECTBIISIOIMIEMY AESITENTbHOCTh B COOTBETCTBHH C

3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOW €SI TEILHOCTH.
(B pen. @exnepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHune okasaHus oTAesNbHbIX BUAOB yCNyr

[MocnencTBust HapyIIeHUs YCIOBUI TOTOBOPOB 00 OKa3aHWUU OTIEIBHBIX BHJIOB YCIYT, €CITU TaKUE
JIOTOBOPBHI 110 CBOEMY XapaKkTepy He MOAMaIal0T MO/1 ICUCTBUE HACTOSIICH TJIaBbl, ONIPEACIISIOTCS 3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHua oTAeNbHbLIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJEJIBHBIX BUAOB pabOT MOTPEOUTEISIM
ycranaBiauBarorcs [IpasurensctBom Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratbs 40. PepgepanbHbIM FOCyAapCTBEHHbIN KOHTPONb (Haa30p) B 0611acTu 3almThbl
npaB noTpeburtenen
(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasibHBI TOCYIAPCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3allUTHI TIpaB MOTpeOuTenei
OCYHICCTBIIACTCA (beﬂepaHLHBIM OopraHomM HUCIOJIHUTEIHLHOU BJIaCTHU, YIIOJITHOMOYCHHBIM HpaBI/ITG.HBCTBOM
Poccutickoit deneparuu (nanee - opran rocy1apcTBEHHOTO HAI30pa).

2. IlpeameroM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HAa30pa) B OONACTH 3aIIUTHI MPaB
moTpeduTenei IBISIOTCS:

1 ) COGHIO,Z[GHI/IG HU3TOTOBUTCIIAIMU, HUCIIOJIHUTCIISIMU, npoaaBuamu, YHOOJHOMOYCHHBIMU
OpraHM3alMsIMH WJIA YHOJHOMOYEHHBIMH WHAWBHUIYaIbHBIMH MPEANPUHUMATENISIMH, HUMIIOPTEPAMH,
BJIaJICNIbLIAMHU arperaTopoB 00s3aTENbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOAIIMM 3aKOHOM, IPYTHMMHU
dbenepalbHBIMU 3aKOHAMH W WHBIMA HOPMAaTHBHBIMH TPABOBBIMH akTamu Poccuiickoit deneparuu, a
TaKK€ AaKTaMH, COCTABJISIIOUIMMU TpaBO EBpa3suiickoro 3KOHOMHUYECKOrO COI033, PEryJHUpYIOIIUMU
OTHOIIIEHUS B 00JIACTH 3aIlIUTHI TIPaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTENIEM, HUCIIOHUTENEM (JTUIIOM, BBIMOIHSIIONMM (PYHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIIOM TPEOOBAHWH, YCTAHOBJICHHBIX TEXHHUYECKUMHU pErjJaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOJICKANIMX TPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHIIYy TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUM ¢ DepepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM pEryJIupoBaHun".

3. Opranu3zanus 1 oCcyIiecTBICHHE (heIepaIbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Ha130pa) B 001aCTH
3alUTHI MTpaB noTpeduTenei peryaupyorcs OenepanbHbM 3akoHoM oT 31 utomst 2020 rona N 248-03 "O
roCcyJapCTBEHHOM KOHTpOJIE (Ha130pe) M MyHHIIMIAIIBHOM KOHTpoJie B Poccuiickoit deneparun’.
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4. Tlonmoxxenune o (emeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B O0JacTH 3alUThI MpaB
notpeduTteneil yrepxnaercs [IpasurensctBom Poccuiickoit @enepannu.

5. B monoxxennn o enepaibHOM roCcyJIapCTBEHHOM KOHTpoJie (Haa30pe) B 00J1acTH 3aIUTHI TTPaB
noTpeOuTeneil yka3plBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO PEeTJIaMeHTa U (WIIH)
00s13aTeNbHBIX TPEeOOBAHUM, MOJJISKANIMX HPUMEHEHHUIO 10 IHS BCTYIUIGHHMSI B CHUJIYy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIMPOBAHUU", OLIEHKA COOIIIOIEHUSI KOTOPBIX OCYIIECTBISETCS B paMKax (perepaibHOTrO
rOCYJapCTBEHHOTO KOHTpOJNS (Haa30pa) B OOJIACTH 3allMThl NpaB MOTpeOWTENel, a TakKe BUIbI
MIPOYKIINH, SBJISTFOIITHECS 00BbeKTaMu (efepallbHOTO TOCYAApPCTBEHHOTO KOHTPOJIS (Haa30pa) B 001acTH
3alIUTHI IIPaB MOTpeOuTeNei.

6. Opras rocyjapcTBEHHOTO HaJ30pa €XXETOJAHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ O 3alIUTE MpPaB
notpeduteneii B Poccuiickoit @enepanuu B mopsake, ycraHoBieHHOM IIpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocyIapCTBEHHOTO HaJ30pa BIpPaBe OOpamIaThCS B Cy[A C 3asABICHHUSMH B 3allUTy MpPaB
nmorpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTIEIBHBIX MOTpeOuTeneit (rpymmbl  TOTpEeOUTENeH,
HEOMPEACNIEHHOTO Kpyra MOoTpeOuTeNnel), a TakkKe C 3asBICHUSAMU O JHUKBUAANHUA HW3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIOJIHOMOYEHHONW OpraHU3alluu, UMIOpTepa, Biajaesblia arperaropa) jaubo o
MPEeKpaIEHUN JEeSTENbHOCTH WHIUBUIYTHHOTO peAPUHUMATEIS (YTIOJIHOMOYEHHOTO
WHIMBHIYAIBHOTO TpPEANpPUHUMATENS) 3a Tpyboe (MOBJIEKIIee CMEPTh WM MAacCOBBIE 3a00JIeBaHMI,
OTpaBJICHUSI JIIOIeH) HapyIIEHUE MPaB MOTpeOUTENEH.

8. OpraH rocy1apCTBEHHOTO HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEIHCTBOM Poccuiickoin
denepariu, MOXKeT ObITh IPUBJICUEH CYJIOM K YYaCTHIO B JeJie, a TAKXKe BIPaBE BCTYMATh B JIEJIO MO CBOEH
WHUIMATUBE WIH 110 WHUIMATUBE JIMII, YYaCTBYIOUIMX B J€Je, IJs Jaud 3aKII0YEeHHs MO JeNy B LEeJsIX
3alIUTHI NIPaB MOTPEOUTENEH B paMKaX I'PakJaHCKOTO MJIM aIMUHUCTPATUBHOTO CYIOTIPOU3BOICTBA.

9. Opran rocyaapCTBEHHOIO Haa30pa BIPABE NaBaTh Pa3bsCHEHUS IO BOIPOCAM ITPUMECHECHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryupyomuX OTHOLLIECHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbprupoBanue, mpoGUIakTHIECKU BU3UT, HAOTIOACHHUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAaHHE MOTYT WPOBOIUTHCS (DedepallbHBIMA  TOCYJapCTBECHHBIMH
YUPEKICHUSMHU, TOJIBEJOMCTBEHHBIMH OpTaHy TOCYJIapCTBEHHOTO HAaI30pa, B TMOPSJKE H CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eZepallbHOM TOCYAapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JaCTH 3aIIUThHI
paB noTpeduTenei.

CraTtbsa 41. O6583aHHOCTb U3roToBUTENs (UCNONMHUTENA, NpoAaBLua, YNOJTHOMOYEeHHOMU
opraHuMsauum unm yrnonHOMoO4YeHHOro MHAMBUAYyanbLHOro npeanpvuHMMarTens, MMnopTepa,
Bnagenbua arperatopa) no npeaocTtaBrieHUO MHGOpMauun opraHy rocyaapcTBeHHOro
Hag3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

UzroroButenb (MCIOMHUTENb, MPOAABEl], YIOJIHOMOYEHHAs! OpraHU3alus WU YHIOJTHOMOYEHHBII
WHIUBUAYATbHBIA TMpEANPUHUMATENb, HMIIOPTEp, BIAJENICI] arperaropa) mo TpeOOBaHHWIO OpraHa
roCy/IapCTBEHHOI'O HAA30pa, €ro OJKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIN UMH CPOK
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JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIIMIO, OOBSICHEHUS B NMMCbMEHHOW W (WJIM) YCTHOU (hOpME U HHYIO
uHpOpMaLHIO, HEOOXOIUMYIO Ul OCYILECTBIEHHS OPraHOM TOCYAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIAMH MTOJITHOMOYHMIA, YCTAaHOBJICHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTuna cuny. - ®eaepanbHbivn 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NNoNHOMO4YMA BbICWUMX UCMOSIHUTENbHbLIX OPraHoOB rocyfapCcTBeHHOMU
BnacTtm cyobektoB Poccurckon Penepaumm B obnactu 3awmTtbl npaB noTpedurtenen
(BBenena @eaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmuii MCHIONHUTENBHBIA OpraH TOCYJapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepaniuu OCyIIECTBIISIET MEPONPHUATHS TIO peain3aliii, 00eCICUYEHUI0 U 3alllUTe IpPaB
notpeOuTeNneil v B mpeesax CBOMX MOJHOMOYNI IPUHUMAET ONPECICHHbBIE MEPHI.

2. B mensx comercTBuUs 3alMTe IpaB MOTPeOUTENCH OpraHbl UCIOJHUTEIBLHON BIIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIE IPOTPAMMBI 110 3aIIUTE MpaB NOTpeOUTENel u
OKa3bIBalOT COJIEHCTBUME OpraHaM MECTHOIO CaMOYIIPaBJICHHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeOuTeneil (MX accoranusM, Cor3aM) B OCYIIECTBICHUU UMHU 3aIUTHI IPaB MOTPeOUTENEH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEPXKIAaeT METOJMUYECKUE PEKOMEHIALNH 110 pa3padoTKe U
peanu3ay peruOHANbHBIX 1 MyHULIIMIAIBHBIX IPOrpaMM I10 3alUTe [IPaB MOoTpeOuTeneil.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocylecTBNEHUA MOSIHOMOYUNA OpraHa rocynapCTBEHHOro
Haa3opa opraHam UCMNOJTHUTENbHOM BnacTn cyobekTtoB Poccuinckon Penepaumm
(BBeneHa @PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUMST opraHa TOCYJapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (enepalbHOTO
roCy/IapCTBEHHOI'O HajJ30pa B 0OJacTH 3allUThl MpaB MOTpeOUTeNel MOTryT I[epenaBaTbCs JUIs
OCYIIECTBIICHUS  OpraHaM  WCIOJHHUTENbHOW  BiacTh  cyObekToB  Poccuiickoit ~ denmepanmu
nocranoBieHusasMH [IpaButenscTBa Poccuiickoit denepannu B MOpAIKE, YCTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTA0ps 1999 roma N 184-®3 "OO6 o0muMX NPUHIUIIAX OPraHU3AUHN 3aKOHOATEIbHbBIX
(IpecTaBUTENbHBIX) U HUCIIOJHUTEIBHBIX OPTaHOB TOCYAApPCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoii
Oenepaunn".

Cratbs 42.3. Nopga4ya n paccMoTpeHue obpaweHun noTpedurenen
(BBenena dexnepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamenne moTpeOUTENsT MOXKET OBITh HANpaBICHO B MHChbMEHHOW (QopMe Ha OyMakKHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, MHBIC YIOJIHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIIOJIHUTEIILHON BJIACTH, OpraH MCIOJHHUTEIBHON BIacTH cyObekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

2. OOpameHue noTpeduTeNns MOXKeT ObITh HANpaBlIEHO MO0 IOYTe, C HCIOJIb30BaHUEM

5
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "MHTepHeT", B TOM uuciie OQHUIMAIBHOTO caifTa oprana
rOCyJapCTBEHHOT'O HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (pe/lepaibHbIX OpPraHOB MCIOJIHUTEIBHON BIIACTH,
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 17.02.2022

opraHa WCHOJHUTEILHON BiacTH cyObekTa Poccuiickoit ®enepanmuu gu00 OpraHa MECTHOTO
camoymipaBneHust (B cyobekrax Poccuiickoit @enepanuu - roponax enepanpHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre um CeBacTomojie ¢ HCIOJB30BaHHEM O(UIIMAIBHOTO CcaldiTa OpraHa MECTHOTO
CaMOYIIpaBJICHHs B Ciydae, €ClId 3TO MPEAyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit denepauuu -
ropoaoB (enepanbHoro 3HaueHus: MockBel, CankT-IletepOypra m CeBacTomods), €IUHOTO TMopTaia
TOCYJapCTBEHHbIX W MYHUIMNAIBHBIX YCIYr JHUOO PETHOHAIBHOTO TMOpTala TOCYJapCTBEHHBIX U
MYHHIMIAIBHBIX YCIYT, a TAKXKE MOXKET ObITh MPUHATO MPH JTUYHOM IpHeMe 3asBUTEIIS.

3. B MHOTOYHKIIMOHATIBHBIX LIEHTPAX MPEAOCTABICHUS T'OCY1aPCTBEHHBIX M MYHUIUIATIBHBIX YCIYT
MOTYT OCYIIECTBIISITbCS MpHEM OOpalleHuil moTpeduTeneil U KOHCYJIbTUPOBAHUE MOTpeOuTeNnel Mo
BOIIpoCcaM 3alIUThI ux IpaB Ha OCHOBaHUU corjalleHuu (0] BBaHMOI[CﬁCTBHH MCKOAY
MHOTO(QYHKIIMOHAJIbHBIMU IIEHTPAaMH MPEIOCTABICHUS TOCYJApPCTBEHHBIX M MYHMIMIAIbHBIX YCIYyT U
(beI[epaJIBHBIMI/I opraHamu HUCIOJIHUTEIbHOU BJIaCTHU, OpraHaMHu TOCyHAapCTBCHHBIX BHG6IOI[)K€THBIX
($hoHII0B, OpraHamMu TOCyJapCTBEHHOMW BiacTH cyObekToB Poccuiickoit deaepannu, opraHaMid MECTHOTO
CaMOYyIIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbutTenen, yCtaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NpPaBOBbLIMU akTamu Poccunckon ®epgepauun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHE TMpaB MOTPEOUTENCH, YCTAHOBIECHHBIX 3aKOHAMH WM HWHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccutickoit deneparuu, mpoaasenn (UCIIOTHUTENb, H3TOTOBUTEIb, YIIOJIHOMOYCHHAS
OopraHu3alus WIM YHOJHOMOYEHHBIM HWHJMBHUAYAIbHBIM MpEANpPUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO HWJIM TPa)TAHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKkoHoarenbcTBoM Poccutickont denepanuu.

Cratba 44. OcyuwecTBrneHve 3awmTbl NpaB noTpeduteneM opraHamum MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpeOUTENed Ha TEPPUTOPHHM MYHUIIUMIAIBLHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYITPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalleHusl MOTpeduTeNel, KOHCYJIbTUPOBAaTh MX IO BOMPOCAM 3allUTHl INpaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY MIpaB MOTpeOUTENCH (HEONIPEACICHHOTO Kpyra MoTpeouTeNei);

pa3pabaTbIiBaTh MyHUIIUNIAIbHBIE TIPOTPAMMBI I10 3aIUTE IPAaB MOTPEOUTENEH.
(a63ar BBeneH denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 0OpAIEHUIO TOTPEOHUTENS TOBAPOB (paboT, yCIIyT) HEHAAJISKAIIET0 KayecTBa, a
TaK)Ke OMACHBIX IS JKU3HH, 3/I0pPOBbS, MMYILNECTBA INOTPEOUTENEeH M OKpY’KAIOIIEH Cpeasl OpraHbl
MECTHOTO  CAaMOYIIPaBJICHHs  HE3aMEUIMTENIbHO M3BEIaloT 00 3ToM  (eaepaibHble  OpraHbl
UCTIOJTHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO TOBapoB (pador,
YCIIyT).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)
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Yactp TpeThs yTpatuiia cuiy. - @eaepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa oblWecTBeHHbIX 00beAMHEHM NoTpebuTenen (Mx accoumauummn,
COHO30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrpaBe OOBENUHSITHCS Ha JTOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIC OOBEIUHECHHS
HOTpGGHTGJ’IGﬁ (I/IX acconuanuu, COIO3BI), KOTOpBIe OC}’H.[GCTBJISIIOT CBOKO ACATCIIBHOCTH B COOTBETCTBHUU C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUH (MX acCOlMalMii, COI030B) M 3aKOHOIATEIBCTBOM Poccuiickoi
denepanuu.

2. O0mmecTBeHHBIC 00BEAMHEHUS ITOTpeOuTeNel (MX aCCOIMAIINH, COFO3bI) JJISI OCYIIICCTBICHHS CBOUX
YCTaBHBIX LI€JIEH BIIPABE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHMI K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX INPaBOBBIX akTOB Pocculickon denepanuu, peryivpyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENCH;

MPOBOJNTH HE3aBUCHMYIO JKCIIEPTU3Y KauecTBa, OE30MacHOCTH TOBApoOB (paboT, yciyr), a Takxke
COOTBETCTBHUSl IMOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MpoAaBIaMU
(M3rOTOBUTENSAMH, UCTIOJTHUTENSMHU ) MH(OPMAIMH O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HAmpaBisATh B
OpraH TOCYAapCTBEHHOTO Haa30pa M OPTraHbl MECTHOTO caMoyIlpaBieHus uHpopmamuio o Qakrax
HapylUIeHU npaB moTpedutesneil s MpoBeAeHUsS NMPOBEPKU 3TUX (AKTOB M MPUHATUS B CIydyae HUX
MOJTBEPXKIACHUS MEp 10 MPECEUYCHUIO HapyIIEHUWH NpaB MoTpeOuTeNnel B TMpeaenax IMOJTHOMOUYUH
yKa3aHHbIX OPT'aHOB, yUYaCTBOBAaTh B MPOBEICHUHU KCIEPTU3 MO (pakTaMm HapylIeHU! MpaB noTpeduTeneit
B CBSI3U C oOpamieHussMu norpedureneii. [Ipu ocyiecTBieHUU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHEeHUs moTpeduTeneld (WX accolMallii, COI03bl) HE BIIpaBe TpPeOOBaTh OT HM3TOTOBHTENEH
(McToTHUTENeH, TPOAABIIOB, YIOJIHOMOYCHHBIX OPTaHHU3AIMA WIH YIIOJHOMOYSHHBIX WHAWBHUIYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJTHEHUE JIEHCTBHI), 00I3aHHOCTH
MpeicTaBICHHs! (BBITIOTHEHMS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HHPOPMAIUIO O MpaBax MOTpeduTeneld U 0 HEOOXOIUMBIX JIEHCTBUAX MO 3aIIUTE
ATHX MPaB, O pe3yJIbTaTaX CPAaBHUTEIHHBIX HCCIICIOBAHNI KauyecTBa TOBApPOB (PadoT, yCIIyT), a TAaKXKe HHYIO
uHpopMaInio, KoTopast OyIeT criocoOCTBOBATh pPean3allii PaB U 3aKOHHBIX HHTEPECOB MOTPEOUTETCH.
[TyOGnukyembie OOIIECTBEHHBIMH OOBEAMHEHUSIMUA TMOTPEOUTENIe (MX acCOIUalusIMH, COI3aMH)
pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEOBAHNI KauecTBa TOBApOB (PaboT, YCIIyT) HE ABISIOTCS PEKIIAMOM;

BHOCHTH B (heJiepaibHble OPraHbl UCIIOHUTEIBHON BIACTH, OPraHU3alNY TPEI0KEHHS] O IPUHATHI
MEp IO TMOBBIIICHHUIO KadecTBa TOBApOB (paboT, yciyr), MO NPUOCTAHOBICHHIO MPOM3BOJICTBA U
pean3aluy TOBapoB (BBITOJIHEHUS padOT, OKa3aHUs yCIyT), 10 OT3bIBY C BHYTPEHHEr0 pPbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBSIBIAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutiickoit deneparium 0 TEXHUYECKOM PETYJIHPOBAHUH 0053aTEIbHBIM TPEOOBAHUSM;

BHOCUTH B OpPTaHbI MPOKYpaTypsl U (herepaibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTEepHAalIbl O
MIPUBJIECYCHUU K OTBETCTBEHHOCTH JHL, OCYIIECTBIISAIOIIUX IPOU3BOACTBO M PEAIMU3ALUI0 TOBAPOB
(BbIOJIHEHHE PAa0OT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX NPEABSBISIEMBIM K HUM 00s3aTeIbHBIM
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?;gg”;q)l ?2272'85'11)992 N 2300-1 JloKyMeHT npefocTaBnieH KoHcynbTaHT1oc

"0 3awwMTe NpaB noTpeuTeneit” [ata coxpaHenus: 17.02.2022

TpeOOBaHUAM, a TaKKe HapylIAIOIIMX IpaBa MOTPEOMTENEeH, yCTAaHOBIEHHbBIE 3aKOHAaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl NPOKYpaTypbl C Mpock0aMH MPUHECTH MPOTECThl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMI AaKTOB  (peepalbHbIX OpraHOB HCIIOJHUTEILHOW BJIACTH, AKTOB OpPTraHOB
WCTIONTHUTEIPHOW BiacTH CcyOBekToB Poccuiickoit @dexepanmmu W aKTOB OPraHOB  MECTHOTO
CaMOYyIIpaBJICHUSA, MMPOTUBOPCHAIUX 3dKOHAM W MHBIM PCTYJIUPYIOIIHUM OTHOUICHUSA B O6HaCTI/I 3alIUThI
mpaB MoTpeOuTeIelt HOpMAaTUBHBIM MPABOBBIM akTaMm Poccuiickoit denepanuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIUTy IpaB MOTpeOUTeNeil M 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MOTpeduTenelt (Tpynmsl moTpeduTene, HeonpeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA30pa B ()OPMUPOBAHMM OTKPBHITBHIX
0O0IIEIOCTYITHBIX TOCYaPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH,
KauecTBa ¥ 0€30MaCHOCTH TOBApOB (paboT, yciyr).
(ab3am; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOr0 3aKOHA OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaerneHHoro Kpyra
noTtpeburenen
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIIPAaBJICHHS, OOIIECTBEHHBIC
o0ObeuHeHns oTpeduTeNnel (MX acCCOMAIINK, COI03bI) BIIPABE MPEABSIBISTH HCKU B CY/IbI O MPEKPAIICHUN
MMPOTUBOIIPABHBIX ﬂeﬁCTBHﬁ HN3roTOBUTCIIA (I/ICHOJIHI/ITGHH, nmpoaaBua, yHOJ’IHOMO‘ICHHOﬁ OopraHu3anuvu Uik
YIOJIHOMOYEHHOTO MHIVBHIYaJTbHOTO MPEIIPUHIMATEINS, UMIIOPTEPa) B OTHOIICHUH HEONPEIEICHHOTO
Kpyra rnotpeourenei.

(dactpb nepBas B pen. DenepanbHoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOpPEHHH TAKOTO MCKA CyJl 0OS3bIBACT MPABOHAPYIIUTENS JIOBECTH B yCTAaHOBJICHHBIH
CyJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIMUA WM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOHuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHITY pelIeHHE Cy/1a O MPU3HAHNUN AEUCTBUNA U3rOTOBUTENS (MCIIONMHUTES,
MpO/1aBIla, yIOJIHOMOUYEHHON OPraHU3alMU WIIH YIIOJTHOMOYEHHOTO MHAUBUAYaJIbHOTO MPE T pUHUMATES,
UMITOpTEpa) MPOTUBOIIPABHBIMU B OTHOILLIEHUH HEONPEAEIEHHOT0 Kpyra noTpeduTeneil 00s3aTenbHO s
CyJlla, pacCMaTPUBAIOIIETO MCK MOTPEOUTENs O 3alIUTE €ro MpaB, BOHUKIIUX BCIIEJICTBUE HACTYIUICHUS
IPaX/JIaHCKO-NIPABOBBIX  IOCIEACTBUN  JACWCTBUH  W3rOTOBUTENS  (MCHOJHUTENS,  MPOJaBlia,
YIOJIHOMOYEHHOM OpraHu3ali WM  YIOJHOMOYEHHOIO HMHAMBUAYAJIBHOTO MpEINpUHUMATENS,
MMIIOpTEPA), B 4aCTH BOIMPOCOB, UMENH JIM MECTO TaKHe ACHCTBHS U COBEPILIEHBI JIN OHU U3TOTOBHUTEIEM
(ucnosHUTENEM, TPOJABLIOM, YIIOJTHOMOUYEHHON OpraHn3aluei UiM yrnoJTHOMOYEHHBIM UHIUBU Ty AJIbHBIM
MpeapUHUMATENIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YHAOBJICTBOPCHHUEM HUCKA, MNOPCABbABICHHOI'O OGH.ICCTBGHHBIM OG’bGI[I/IHCHI/ICM
notpebuteneii (MX accoruanuel, COI30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHHS B HHTEpecax
HEOMPEACIEHHOT0 Kpyra MOTpeOuTeNnel, Cyl MPUHUMAET pPEIIeHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpEeOUTENeH (MX accoIMalliy, COI03Yy), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MMOHCCCHHBLIX IO LTy Cy,Z[G6HI>IX HU3JICPIKCK, a4 TAKIKC MHBIX BOSHUKIIHUX 0 O6paH_I€HI/I}I B Cy U CBA3aHHBIX
C pPacCMOTpPEHHUEM JieJila HeOOXOAUMBIX PACcXOA0B, B TOM YHCJIE PAaCXOJOB Ha MPOBEJCHHE HE3aBUCHMOM
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